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Int roduc tion  
BC Ass essm ent is  a pro vin cia l Cro wn cor por ati on  tha t cla ss ifies  an d assess es th e 
valu e of  all real pro perty in  British  Co lu m bia.  

BC Ass essm ent wa s created in response to the need for a fair, ind epend ent 

org ani zation that valu ed property in  the provinc e. In  1974, the B.C. g overnm ent set 

out to establi sh a non-partisan comm iss ion to exam ine property ass essm ent an d 

taxation. 

Up on form ation, the seven-member com m iss ion recommended tha t leg islation be 

introduc ed to create a province-wide ass ess m ent auth or ity. This  auth or ity would be 

ind epend ent of the property taxing  func tion (either m unicip al or provincial ) an d it 

would operate ind epend ent of provincia l politics. 

Fo llowin g  the recommendation of its  Specia l Committee, the Leg islative Assem bly 

pa ss ed the Assessment Authority Act whic h received Royal Ass ent on July 2, 1974. 

Sinc e its  inc eption in 1974, BC Ass essm ent ha s provided uni form , fair an d independ ent 
service to the people of British Co lum bia.  
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Glos sary  

 

AA – Ass essm ent Areas 

 

BCA – BC Assessment / BCAA – British  Co lu m bia Ass ess m ent Auth or ity 

 

CAPAS – Com put er Ass isted Property Ass essm ent System  

 

CUP E – Canadia n Uni on  of  Publi c Em pl oyees 

 

H O  – H ead O ffice  

 

LIB  – L ib eral Pa rty 

 

N DP  – N ew D emocr ati c Pa rty 

 

RD  – Reg iona l D istrict  

 

SC – Soc ia l Credi t Pa rty 

 

UB CM  – Uni on  of  Briti sh  Co lu m bi a Muni cipaliti es  
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A Few   Points to Note – Organizational Timeline 

 

▪ Prem ier shown is  th e Prem ier wh o wa s elected at th e time  th e Ann ual 
Re port  was sub m itted 

 

▪ Mini ster in  cha rg e is  th e m ini ster to wh om  th e Annua l Re port  wa s add ress ed 

 

▪ Ass essm ent dat a wa s take n from  Annua l Re port  for  year shown (th e Roll year) 

 

▪ Pro perty co unt s are  th ose  shown in th e BC Ass essm ent Annua l Re por ts 

 

▪ Ass essor  pos itions were ta ke n from  Annua l Re por ts  

 

▪ Data reg ardin g  municipalities wa s taken from  Municipa l Statistics (wh en poss ible) 

 

▪ Board m em bers are those at the tim e of the Annual Report’s release
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O rganiza tio nal Tim eline  
 

Sinc e its  inc eption in 1974, BC Ass ess m ent ha s provided a fair ass essm ent of property 

ba sed on m arket valu e. Over the years , it ha s been shap ed by four different 

Comm iss ioners , 12 Board Chai rs an d ha s operated as a provincia l Cro wn corporation 

und er several provincia l g overnm ents. 

 

Year     Assessment 

  Commissioner/CEO 

Board Chair Minister Premier 
(Party) 

1974 Percy Wright  Dave Barrett Dave Barrett (NDP) 

1975 Ted Gwartney Ted Gwartney Dave Barrett Dave Barrett 

1976 Ted Gwartney Don Morton Evan Wolfe Bill Bennett (SC) 

1977 Ted Gwartney Don Morton Evan Wolfe Bill Bennett 

1978 Ted Gwartney Don Morton Evan Wolfe Bill Bennett 

1979 Ted Gwartney Don Morton Hugh Curtis Bill Bennett 

1980 Ted Gwartney Alfred Hood Hugh Curtis Bill Bennett 

1981 Ted Gwartney Alfred Hood Hugh Curtis Bill Bennett 

1982 Ted Gwartney Alfred Hood Hugh Curtis Bill Bennett 

1983 Ted Gwartney Lawrence Wight Hugh Curtis Bill Bennett 

1984 Ted Gwartney Lawrence Wight Hugh Curtis Bill Bennett 

1985 Ted Gwartney Lawrence Wight Hugh Curtis Bill Bennett 

1986 Tom Johnstone John Taylor Mel Couvelier Bill Van der Zalm 

(SC) 

1987 Tom Johnstone John Taylor Mel Couvelier Bill Van der Zalm 

1988 Tom Johnstone John Taylor Lyall Hanson Mike Harcourt 

(NDP) 

1989 Tom Johnstone John Taylor Lyall Hanson Mike Harcourt 
1990 Tom Johnstone John Taylor Robin Blencoe Mike Harcourt 

1991 Tom Johnstone John Taylor Robin Blencoe Mike Harcourt 

1992 Tom Johnstone Norma Mickelson Darlene Marzari Mike Harcourt 

1993 Tom Johnstone Norma Mickelson Darlene Marzari Mike Harcourt 

1994 Tom Johnstone David Driscoll Darlene Marzari Glen Clark (NDP) 

1995 Tom Johnstone David Driscoll Dan Miller Glen Clark 



                                                                                           CORPORATE HISTORY 

Page | 6  

 

Year     Assessment 

  Commissioner/CEO 

Board Chair Minister Premier 
(Party) 

1996 Tom Johnstone David Driscoll Mike Farnworth Glen Clark 

1997 Tom Johnstone David Driscoll Mike Farnworth Glen Clark 

1998 Tom Johnstone David Driscoll Jenny Kwan Glen Clark 
1999 Doug Rundell David Driscoll Jenny Kwan Glen Clark 

2000 Doug Rundell David Driscoll Jim Doyle Ujjal Dosanjh (NDP) 

2001 Doug Rundell David Driscoll Jim Dolye Ujjal Dosanjh 

2002 Doug Rundell Frank Farr Stan Hagan Gordon Campbell 

(Liberal) 

2003 Doug Rundell Olga Ilich George Abbott Gordon Campbell 

2004 Doug Rundell James Bruce George Abbott Gordon Campbell 

2005 Doug Rundell James Bruce Rick Thorpe Gordon Campbell 

2006 Doug Rundell Lillian White Rick Thorpe Gordon Campbell 
2007 Doug Rundell Lillian White Rick Thorpe Gordon Campbell 

2008 Connie Fair Lillian White Kevin Kruger Gordon Campbell 

2009 Connie Fair Anna Nyarady Bill Bennett Gordon Campbell 

2010 

 

 

Connie Fair Anna Nyarady Ida Chong Gordon Campbell 

2011 Connie Fair Judy Rogers Ida Chong Christy Clark (Liberal) 

(Liberal) 
2012 Connie Fair Judy Rogers Bill Bennett Christy Clark 

2013 Connie Fair Judy Rogers Coralee Oakes Christy Clark 

2014 Connie Fair Judy Rogers Coralee Oakes Christy Clark 

2015 Connie Fair/David 
Highfield 

Judy Rogers Coralee Oakes Christy Clark 

2016 David Highfield Judy Rogers Peter 
Fassbender 

Christy Clark 

2017 David Highfield/ 
Jason Grant 

Judy Rogers Selina Robinson John Horgan (NDP) 

2018 Jason Grant Sylvia Bishop Selina Robinson John Horgan 

2019 Jason Grant Sylvia Bishop Selina Robinson John Horgan 
 
 
 
 

2020 Jason Grant Sylvia Bishop Selina Robinson John Horgan 
 

2021      Jason Grant  Sylvia Bishop Selina Robinson John Horgan  

2022 Jason Grant  Ruth Wittenberg Selina Robinson 
Katrine Conroy 

John Horgan /  
David Eby (NDP) 
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Year     Assessment 

  Commissioner/CEO 

Board Chair Minister Premier 
(Party) 

2023      Jason Grant  Ruth Wittenberg Katrine Conroy        David Eby  

2024       Jason Grant  Ruth Wittenberg Katrine Conroy        David Eby 

2025      Jason Grant  Gina Pala Brenda Bailey        David Eby 
 

  *Note: In 2007, amendments to the Assessment Authority Act, under Bill 32, the Assessment Statutes Amendment Act 2007, eliminated the 
position of Assessment Commissioner and transferred more governance power to the Board of Directors. 
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1974  Ye ar at a  Gla n ce 
The Assessment Act and th e British Columbia Assessment Authority Act were  ena cted 

du rin g  th e 1974  sprin g  Leg islativ e sess ion  an d were proc lai m ed on  July 2, 1974. 

The British Co lu m bi a Ass essm ent Auth or ity wa s imm ediat ely cr eated an d 

ass um ed th e statut ory o bli g ati on  to pro du ce  the 1975  Ass ess m ent Roll an d 

notices wh erein “…  Lan d an d im pro vem ent s shal l be ass essed at th eir actua l 

valu e”. 

– BC Assessment Annual Report, 1975  

 

Percy  Wrig ht – Ass essm ent Comm iss ioner

Interim Board Members - 1974  
C.P. Dowling  

B.W. Flynn  

H.J. Gardner  
 
 
 

A.B. Holder  

D.C. Morton  

F.W. Newby  

 

•  July 2 – British  Co lu m bi a Ass ess m ent Auth or ity (BCAA ) form ed by th e 

ena ctm ent of  British Columbia Assessment Authority Act 

• Percy  Wrig ht na m ed Assessm ent Comm iss ioner – off ice  loc at ed on  Fo rt Stree t 

in  Victor ia 

 

H ig h lig ht s: 

• Au g ust  12 – first  m ee tin g  of  int erim  board  

• D ecem ber 12 – Ass essm ent area bounda ries co nfirm ed by th e int erim  

board  

• D ecem ber 15 – first  Ass essm ent Auth or ity ro lls  an d notices pro du ced 

• D ecem ber – Ass ess m ent Comm issioner Percy  Wrig ht retired
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1975  Ye ar at a  Gla n ce 
Ted Gwa rtney – Actin g  Assessm ent Comm iss ioner 

Ted Gwa rtney – Board  Chair  

Board Members - 1975  

Ted Gwa rtn ey  

Cecil Dowling  

Basil Flynn  
 
 
 

Allen Holder  

Donald Morton  

Frederick Newby  

 

Property Co unt : 879,126 

Value of  al l properties in  B .C.: $42.2 billi on  

Tota l staff at year end: 704 
 

• Februa ry  28  – Area Ass essors  app oint ed 

 

Area #/Name  Assessor (Source)  
01/Saanich  Bill Craven (Saanich)  

02/Capital  Jack Ozard (Victoria)  

03/ Cowichan Valley  
 
 

George Jessup (Duncan)  

04/ Nanaimo  Len Sm ith (Surveyor  of Taxe s) 

05/ Port Alberni  Gerry  Cam eron  (Surve yor  of  Taxes) 

 06/ Courtenay  Georg e H am ilton  (Co urtenay ) 

07/ Sunshine Coast  Ray Wint erbu rn  (Surveyor  of  Taxes) 

08/ North Shore/Squamish  Micke y Fent on  (Surrey) 

09/ Vancouver  Wal l Snowd en (Van co uv er) 

*replaced  by Hector Urquhart 

(Vancouver)  10/ Burnaby/New Westminster  Ray Mercer (Burnaby)  
*replaced by Ted Twining (Burnaby)  

11/ Richmond  John Strain (Richmond)  

12/ Coquitlam  Andy Wyatt (Coquitlam)  

13/ Maple Ridge  Norm Moulder (Maple Ridge)  
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Area #/Name  Assessor (Source)  
14/ Surrey/White Rock  Bill Parker (Surrey)  

*replaced by Lionel Verhoven (Surrey)  
15/ Central Fraser Valley  Wayne Sommerfeldt (Langley)  

16/ Chilliwack  Allan Sanderson (Abbotsford)  

17/ Penticton  Tommy Stevenson (Penticton)  
Replaced by Ken Bennet (Surveyor of 
taxes)  

18/ Trail  Derek Turner (Trail)  

19/ Kelowna  Pete Steeves (Kelowna)  

20/ Vernon (sub offices in Salmon Arm & 
Revelstoke)  

Ray Foisy (Surveyor of Taxes)  

 21/ Nelson  Mike Naish (Courtenay)  
*replaced  by Don Johnson (Nelson)  

22/ East Kootenay  Jim  Yakabu ski (Mat squi)  

23/ Kamloops  H arvey Webster (Surve yor  of  Taxes) 

24/Cariboo (sub offices in Quesnel)  Jim  Lan g  (Bu rnaby)  

25/ Northwest (sub office in Prince Rupert)  H arry  Jones (K itim at)  

26/ Prince George  Ralp h Moff at t (Prin ce  Geor g e) 

27/ Peace River  Al Wilson  (Surve yor  of Taxe s) 

 

 

 H ig h lig ht s 

•  Ted Gwa rtn ey app oint ed as Actin g  Ass essm ent Co m m iss ioner an d Board Chair  

• Ne w office  of  th e Co m m iss ioner —  loc ated at 1537  H ill s id e Ave nu e, Victor ia  

• First  iss ue of  in fo rm ati on  newsletter entitl ed "Equity " in  Janua ry  – 

sub sequ ent volu m es iss ued in Jun e an d D ecem ber. Publi cati on  th en 

di sco ntinu ed 

• BCAA ’s cr eati on  m ana g ed by a team  com prised of  N eville Ive s from  BCAA 

an d two m ana g em ent co nsultant s,  Jim  Tyndal l an d Val Sco tt 

• Capita l an d Saani ch  area off ices  work out of  H ills id e off ice  

• Jun e 5 – Canadia n Uni on of  Publi c Em pl oyees,  Loc al 1767 certified 

• Jun e 9 – Collective  ba rg ainin g  beg an  

• Se pt em ber 29 – first  Collective Ag reem ent s ig ned 
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• Ma rk  II developed conv ertin g  70  systems  int o one new system;  

app roxim ately8 00 ,000  pa rcels  involved in th e co nve rs ion  

• N ovem ber - new Resid entia l Ass essm ent Manua l read y for  publi cati on  

• Re sort  Muni cipalit y of  Whi stler in cor por at ed 
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1976  Year  at  a  Glan ce 
 

In  1976, BC Assessm ent foc used on  brin g in g  staff toge ther from  various 
m uni cipaliti es, trainin g  th em  an d edu catin g  th e publi c ab out the m arket valu e 
system  of  ass essm ent . 

 

Ted Gwa rtney – Ass essm ent Com m iss ioner 

Don Morton – Board Cha ir 

Board Members - 1976  

Don Morton  

Cecil Dowling  

Basil Flynn  
 Herbert Gardner  

Allen Holder  

Frederick Newby  

 

Property Co un t : 908,000  

Value of  al l properties in  B .C.: $60 billi on  

Tota l staff at year end: 730 

 

H ig h lig ht s 

•  Jun e 30  – Term s of  int erim  board  ex pi re 

• Jun e 30  – Prelim ina ry  Report  of  th e Com m iss ion of  Inqui ry  on  Pro perty 

Ass ess m ent an d Taxati on  iss ued an d Co m m iss ion  term inat ed 

• Roll valu es "fro zen" 

• Com put er work  load shifted from  B.C.  g overnm ent to IBM in Van co uve r 

• Bu rnab y co nve rted to Mark  II s ystem  

• Two sets of valu es m aintain ed – actua l valu es and restricted valu es 

• Indu stria l D ata System  (ID S) written  

• Ass essm ent N otices redesig ned for  1977  roll 

•  Steps ta ken to develop  com put erized system  for  Co urts of  Revision  

• Staff Relati ons O fficer pos ition  pil oted  
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1977  Year  at  a  Glan ce 
 

D urin g  1977,  th e Leg isla ture  app ro ved am end m ent s to th e Assessment Act to 

pro vid e for “actua l valu e” ass essm ent standa rds.  Thi s  equitabl e ba se  of  actua l 

m arke t valu e for  pro perty ass essm ent ha s  rem oved m an y of  th e m ysteries from  

assess m ent proc edu res for  th e public an d all ows pro perty own ers  to better 

und ers tand how  ass ess m ent relates to taxati on. 

– BC Assessment Annual Report, 1977  

Ted Gwa rtney – Assess m ent Com m iss ioner 

Don Morton – Board Cha ir  

 

Board Members - 1977  

Don Morton  

Basil Flynn  
 Herbert Gardner  

Allen Holder  

Alfred Hood  

Ross Marks  

 

Property Co unt : 961,200  

Value of  al l properties in  B .C.: $6 6 billi on  

Tota l staff at year end: 744 

 

H ig h lig ht s 

• "Fro zen" ro ll valu es 

• Am end m ent s to Assessment Act  pro vid e for  actua l valu e ass ess m ent for  1978  

ro ll 

•  Publi c in form ati on  pro g ram  laun ched to int ro du ce  actua l valu e system  

• Sycor  term ina l inpu t in itiat ed 

• First  in form ati on  broc hure in clud ed wit h Ass essm ent N otices 

• First  editi on  of  "Ass ess m ent Inform ati on  Systems  Plan " 

• N otices m ail ed D ecem ber 1 – 30  day s earlier tha n usual  

• Prev iew ro lls  (for  1978  roll) pro du ced for  first  time  
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• "Wild land " an d "for est  land " definiti ons add ed to th e Assessment Act 

• "Im provem ent s"  no long er in clud es tenant s’ im pro vem ent s 

• "Pha se-in " form ul a provid ed for  1978  roll to ease  tran sition  to actua l value 

• Re stricted valu e assessm ent s repealed 

• Staff Relati ons O fficer pos ition  establi shed
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197 8 Ye ar at a  Gla n ce 
Ted Gwa rtney – Assess m ent Com m iss ioner 

D on  Mor ton  – Board  Chair  

 

Board Members - 1978  

Don Morton  

Basil Flynn  
 Herbert Gardner  

Allen Holder  

Alfred Hood  

Ross Marks  

Property Co un t : 997,700  

Value of  al l properties in  B .C.: $77 billi on  

Tota l staff at year end: 765 
 

•  Pro vin ce  broke n int o 4 

regions 

Assessment Region  Director  
Central South Interior  Ken Bennett (acting)  

Thompson North  Gerry Cameron (acting)  

Vancouver Island  
 

Neville Ives  

Lower Mainland  John Strain  

 

• Ass essor  Chan ge s 

Area #/Incoming  Outgoing  
02/ Jim Lang (from AA24)  Jack Ozard (retired)  

05/ Roger Loggin (from AA05)  Gerry Cameron (to Regional Director – 
Interior)  

11/ Allan Sanderson (from AA16)  
 
 

John Strain (Retired)  

16/Ron Jacob (from Cranbrook)  Allan Sanderson (to AA11)  

17/ Phil Walter -Hughes (from AA14)  Ken Bennett (to RD)  
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Area #/Incoming  Outgoing  
21/ Larry Davies (from AA21)  Don Johnson (Retired)  

24/ Gordon Stadel (from AA24)  Jim Lang (to AA02  

26/ Wes Colbert (from AA07)  Ralph Moffatt (Retired)  

 

H ig h lig ht s  

•  Se co nd editi on  of  "Ass essm ent Info rm ati on  Systems  Plan " 

•  Microf iche ass essm ent rolls/sales sheets int ro du ced for  publi c viewin g  

•  Mobil e H ome  Reg istry  establi shed 

•  Land Title Act ena cted an d proc lai m ed 

•  Belcarra  in cor por at ed as Villa g e 

•  Town of  Merr itt to C ity  

•  Villa g e of  Pa rksville to Town 

•  Villa g e of  Prin ceton  to Town 

• Town of  Qu esnel to City  

• Cor por ati on  of  th e Villag e of  Telkwa to Cor por ation  of  Telkwa 
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1979  Ye ar at a  Gla n ce 
Each  Ass ess or an d App rai ser wa s responsib le for valuin g  2,061 pro perties.  

– BC Assessment Annual Report, 1979  

 

Ted Gwa rtney – Assess m ent Com m iss ioner 

D on  Mor ton  – Board  Chair  

Board Members - 1979  

Don Morton  

Basil Flynn  
 Herbert Gardner  

Arthur Currie  

Alfred Hood  

Ross Marks  

 

Property Co un t: 1,057,736 

Value of  al l properties in  B .C.: $85 billi on  

Tota l staff at year end: 768 
 

• Pro vin ce  reorg ani zed int o 3 reg ions 

Assessment Region  Director  

1/Is lan d, N or thw est, Prin ce Geor g e & Peace  

Rive r 

 

Gerry  Cam eron  

 
2/Sun shin e Co ast  Micke y Fent on  

3/O kana g an, Koo tenay s,  Kam loops  &  

Cariboo  

 

Ken Bennett  
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• Ass essor  Chan ge s 

Area #/Incoming  Outgoing  
06/D on  Tayl or (from  AA10) Georg e H am ilton  (Re tired)  

08/H arry  Jones (from  AA 25)  Micke y Fent on  (to Reg ion  2) 

25/Tom  Proth eroe  (from  AA1 2) H arry  Jones (to AA 08) 

 

H ig h lig ht s 

• Muni cipa l opti ons established – "pha se-in " 

•  Work  started on  developm ent of  an onlin e system  lin kin g  area offices to a host  

com put er 

•  Re por tin g  structu re  withi n Auth or ity reor g ani zed 

• City of  Chilliwa ck  am al g am ated wit h th e town of  Chilliwa ck  to form  City of  

Chilliwa ck  
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1980 Ye ar at  a  Gla n ce 
Ted Gwa rtney – Assess m ent Com m iss ioner 

Alfred H ood  – Board  Chair  

Board Members - 1980  

Don Morton  

Basil Flynn  
 Herbert Gardner  

Arthur Currie  

Alfred Hood  

Ross Marks  

 

Property Co unt : 1,05 8,000 

Value of  al l properties in  B .C.: $9 4 billi on  

Tota l staff at year end: 763 
 

• Ass essor  Chan ge s  

Area #/Incoming  Outgoing  

14/Tom  Follett (from  D eput y to Assessor)  L ionel Verhoven (Re tired) 

27 /Ron  Kenn edy (from  AA1 9) Al Wilson  (Re tired)  

 

H ighli gh ts  

• "Pha se  in " stil l in  effect 

• Cabin et studi es first  run for  1981  ro ll 

• Co nstruction  of  CAPA S (Com put er Ass isted Property Ass essm ent System)  

beg an and pil oted in Bu rnab y an d Capita l area off ices  

•  Fast  ris in g  m arket 

• Tum bl er Rid g e in cor porated as D istrict  
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1981  Year  at a  Glan ce 
 

Ted Gwartne y – Ass essmen t Commi ss ioner  

Alfred Hoo d – Boa rd Chai r 

Board Members - 1981  

Don Morton  

Basil Flynn  
 Herbert Gardner  

Lawrence Wright  

Alfred Hood  

Ross Marks  

 

Property Co unt : 1,086,000 

Value of  al l properties in  B .C.: $123  bill ion  

Tota l staff at year end: 763 
 

 

• Ass essor  Chan ge s  

Area #/Incoming  Outgoing  
03/Jim  Yakabu ski (from  AA 22)  Georg e Jessup (Re tired) 

 22 /Stewa rt Wells  (from  AA 21) Jim  Yakabu ski (to AA 03 ) 

 

H ig h lig ht s 

• Ma rke t spi ke d in Jun e/July , th en co llap sed 

• D isc uss ions on  m ovin g  valuati on  dat e beg un 

• Villa g e of  Elkford  to D istrict  

• Town of  Willia ms  Lake to City



CORPORATE HISTORY                                                                                                CORPORATE HISTORY  

Page | 21  

 

1982 Year  at a  Glan ce 
 

Ted Gwa rtney – Ass essm ent Com m iss ioner 

Alfred Hood – Board Cha ir 

Board Members - 1982  

Don Morton  

Herbert Gardner  

Lawrence Wright  

Alfred Hood  

Ross Marks  

 

Property Co unt : 1,128,000  

Value of  al l properties in  B .C.: $157 billi on  

Total staff at year end : 763 

 

• Ass essor  Chan ge s 

Area #/Incoming  Outgoing  

08/Calvin Sm yth (from  AA 08)  H arry  Jones (to AA 09) 

09/H arry  Jones (from  AA 08)  He ctor Urquha rt (Re tired)  

 

H ig h lig ht s 

• CAPA S bro ug ht int o use  for  al l areas du rin g  sprin g /sum m er 

• Villa g e of  Port  McNe il to Town 

• Villa g e of  Van derhoof  to D istrict  
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19 83 Year  at  a  Glan ce 
 

The establi shm ent of  th e B C Ass essm ent Auth ority ha s pro g ress ive ly proved to be 

a wise decision. Thro ug h dedi cati on  an d ha rd-wor k, its  s ta ff ha s  cr eated an 

eco nom ic an d efficient ass essm ent system  capabl e of  providin g  service of  

co nsistent qualit y th ro ug hout th e pro vin ce. 

– Lawrence Wight, Board Chair, BC Assessment Annual Report,1983 

 

Ted Gwa rtney – Assess m ent Com m iss ioner 

Lawrence Wig ht – Board  Chair  

Board Members - 198 3 

Arthur Currie  

Herbert Gardner  

Lawrence Wright  

Don Morton  

Ross Marks  

 

Property Co unt : 1,16 0,000 

Value of  al l properties in  B .C.: $138  billi on  

Tota l staff at year end: 629 
 

• Ass essor  Chan ge s 

Area #/Incoming  Outgoing  

11/ Vern  Schm id t (from  AA 08)  Alla n Sand erson  (Re tired)  
  

 

H ig h lig ht s 

• Ass essm ent Comm iss ioner app oint m ent chan g ed from  leg islativ e to ex ecuti ve ; 

from  "for  g ood  behaviour"  to "at th e pl easure  of"  

• Int ro du ction  of  Bil l 7,  Property Tax Reform Act (No. 1), all owin g  for variabl e ta x  

rates  
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• Int ro du ction  of  Bil l 12,  Property Tax Reform Act (No. 2), all owin g  variab le ta x  

rates for  sc hoo l, hos pita l an d oth er pu rpos es 

• Re ali g nm ent of  offices beg un – so m e off ices clos ed, som e to be am alg am ated 

• Salmon  Arm  sub-off ice clos ed 

• Last  Cabin et stud y run 

• Tent h year of  annua l ass ess m ent ro lls  

• Villa g e of  Chetwyn d to D istrict  

• Villa g e of  Gib so ns to Town 

• Villa g e of  Inv erm ere to D istrict  

• Villa g e of  Log an Lake to D istrict  

• Villa g e of  O so yoos  to Town 

• Villa g e of  Quali cum  B each  to Town 

• Villa g e of  Tof in o to D istrict
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19 84 Year  at  a  Glan ce 
 

The Assessment Authority Act, 1984, int ro du ced so m e sig ni fican t chan ge s.  

Re assessm ent s wil l now  occ ur eve ry  two years  rath er tha n an nuall y an d the ro ll 

com pl etion  dat e ha s  bee n ad van ced by th ree m onth s from  D ecem ber 31  to 

Se ptem ber 30.  The valuati on  dat e is  now July 1of  th e year of  reassessm ent . 

– Lawrence Wight, Board Chair, BC Assessment Annual Report, 1984 

 

Ted Gwa rtney – Ass essm ent 

Com m iss ioner 

Law renc e Wig ht – Board 

Chair  

Board Members - 1984  

Arthur Currie  

Herbert Gardner  

Robert Flitton  

Don Morton  

Ross Marks  

 

Property Co unt : 1,179,000  

Value of  al l properties in  B .C.: $141 billi on  

Tota l staff at year end: 629 

 

Amalgamated Assessment Regions  

01/02/Saanich/Capital – Am alg am ated (AA 01) in  Saani ch  

*J Lan g  m oved to He ad O ffice  
 03/04/Co wicha n Vall ey/N ana mi  – Am alg am ated (AA 04) in  N anai mo  

    06/07/08/Courtenay/Sunshine Co ast/N or th Shore  – Am alg am at ed 

*Sout h hal f of  N or th Shore  (AA 08) 

*N or th hal f of  Co urtenay (AA 06 

18/ 21/Trail/ Ne lson  – Am alg am ated (AA 21) in  Ne lson  
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• Ass essor  Chan ge s  

Area #/Incoming  Outgoing  

12/N orm  Muld er (from  AA1 3) And y Wyat t (Re tired) 

13/D on  H ubba rd  (from  AA1 2) N orm  Mould er (to AA1 2) 

  18/D erek Turner (from  Trai l –closed) To H ead O ffice  

  

H ig h lig ht s 

• BC Ass essm ent Auth or ity ’s 10th  anni ve rs ary  

• Ne w assessm ent cycle int ro du ced 

• Bi ennia l reass ess m ent 

• Ne w ro ll pro du ced in 1984  an d every  eve n-nu m bered year th ereafter 

• Actua l valu e ro ll pro du ced 

• Roll com pletion  dat e set at no lat er tha n Se pt em ber 30 each  year in stead of  
D ecem ber 31  

• Valuati on  dat e set on  precedin g  July     

• Filing period for Court of Revision extended from 20 days to 31 days  

• Filing period for Appeal Board extended from 14 days to 21 days  

• First year of charges for appeals to AAB  

• First entry – $5 

• Additional entries – $2 each  

• Assessment of machinery and equipment phase -out begun (to take place over 

three years)  

• Reduction in commercial/industrial tax rates  

• Colwood incorporated as City  

• Metchosin incorporated as District  
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19 85 Year  at  a  Glan ce 
 

Ted Gwa rtney – Ass essm ent Com m iss ioner 

Law renc e Wig ht – Board Chair  

Board Members - 1985  

Lawrence Wright   

Arthur Currie  

Gary Gr elish  (Bu sin essm an – D eve loper) 

Don Morton  

Ross Marks  

  H aro ld Thor lakson  (Real Estat e Age nt ) 

  

Property Co unt : 1,19 6,000 

Value of  al l properties in  B .C.: $146 billi on  

Tota l staff at year end: 629 

 

• Ass essor  Chan ge s  

Area #/Incoming  Outgoing  

10/N orm  Muld er (from  AA1 2) Ted Twinin g  (Retired)  

12/D on  H ubba rd   N orm  Mould er (to AA1 0) 

  13/Al D id rickson  (from  AA1 3) Don  H ubba rd  (to AA1 2 

  

H ig h lig ht s 

•  Ted Gwa rtn ey retires as Co m m iss ioner 

• Revised assessm ent ro ll 

• Se pt em ber – ro ll com plete
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19 86 Year  at  a  Glan ce 
 

Tom  John stone – Ass ess m ent Comm iss ioner 

John Taylor – Board Chair  

 

Board Members - 1986  

John Taylor  

Arthur Currie  

Gary Gr elish  (Bu sin essm an – D eve loper) 

Don Morton  

  H aro ld Thor lakson  (Real Estat e Age nt ) 

  

Property Co unt : 1,207,000 

Value of  al l properties in  B .C.: $148 billi on  

Total staff at year end : 629 
 

• Ass essor  Chan ge s  

Area #/Incoming  Outgoing  

01 – Do n Taylor (from  AA06)  Bil l Cr aven (Retired) 

06 – Do ug  Rund ell (from  AA12) Do n Taylor (to AA01) 

  15 – Wes Co lbert (from  AA26)  Wayn e Som m erfeldt (Retired) 

  21 – John Co llins (from  AA21) Larry Davies  (to AA23) 

  26 – Ron Kenn edy (from  AA27 Wes Co lbert (to AA1 5) 

 

H ig h lig ht s 

• Ma chin ery  an d equip m ent no longe r ass essed or  taxe d (effective for  1987 

ro ll) 

• Ne w definiti on  for  "indu stria l pro perty" in  Assessment Act 

• Town of  Pa rksville to City 

• Villa g e of  Sechelt to D istrict
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19 87 Year  at a  Glan ce 
 

The p ur po se of t he A uthority is to  establish an d m aintain ass essm ents t ha t ar e 

un iform  in t he w hole of t he Prov inc e in acc ordanc e w ith  the A ss ess m ent Act. 

–S. 8, Assessment Authority Act 

 

 

Tom  John ston e – Comm issioner  

John Taylor – Boa rd Chai r 

Board Members – 1987  

John Taylor  

Jack Dick  

Gary Gr elish  (Bu sin essm an – D eve loper) 

Stan Hamilton  

  Robert Ostler  

  Walter Seimens  

 

Property Co unt : 1,22 5,000 

Value of  al l properties in  BC: $137 billi on  

Tota l staff at year end: 629 
 

• Reg iona l D irector  chan g es 

Incoming Regional Director  Outgoing  

Peter Steeves (AA19)  Ken Benn ett (Retired) 

Doug  Run dell (AA06)  Gerry Cam eron (Retired) 

 

• Ass essor  chan g es  

Area #/Incoming  Outgoing  

19/Joe Farkas  (from  AA1 4) Peter Steeves (to RD) 

21/Larry Quayl e (from  AA06) John Co llins (to HO) 

  23/Larry Davies (from  AA21) Harvey Webster (Retired) 
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H ig h lig ht s 

• Clerical sta ff handl e 77 79 pa rcels/person  (up from  4154 in 1975)  

• App rai sal staff handl e 3370  pa rcels/person  (up from  1858  in 1975)  

• Leg islat ed m anual s int ro du ced for valuati on  of  m ajor  indu stria l pro perties  

• Muni cipa l nee ds surve y co ndu cted 

• An more  in cor por ated as Villa g e 

• Villa g e of  Fort  N elson  to Town 

• D istrict  of  Terr ace  to City
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19 88 Year  at  a  Glan ce 
 

1988  wil l al so  be rem em bered for seve ral s ig ni fican t g ain s in  qua lity 

enhan cem ent . The com pl etion  of  th e inve n tor yin g  an d valuin g  of  al l m ajor  

indu stria l pro perties im prove d th e acc uracy  of  Ass ess m ent Roll valu es for  a 

s ig ni fican t com ponent of  th e roll.  

 

– Tom  John stone, Ass essm ent Comm iss ioner, B C 
Ass essm ent Annua l Re por t, 1988  

 

Tom  Johnstone – Ass essm ent Comm issioner 

John Taylor – Boa rd Chair 

Board Members – 198 8 

John Taylor  

Jack Dick  

Ray Feenstra  

 Stan Hamilton  

  Joanne Roberts  

  Walter Seimens  

 

Property Co unt : 1,245,000 

Value of  al l properties in  B .C.: $140 billi on  

Tota l staff at year end: 629 
 

• Ass essor  changes 

Area #/Incoming  Outgoing  

01/Dave Hitchc ock (from  AA1 9) Do n Taylor (to HO) 

06/Bruc e Turner (from  AA27) Do ug  Rund ell (to RD) 

  14/Do n Hubba rd (from  AA12)  Tom  Follett (Retired) 

  27/ Vacant  

*later  filled by Bill Barnes  
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H ig h lig ht s 

•  Chan g e to class es in  for estry-relat ed pro perties – from  "tim ber land ", "tree 

farm  land" an d "for est  land"  

• Meth ods of  assess m ent chan ge d to "mana g ed" an d "un m ana ge d" fo rest  lan d 

in a ccor dan ce  wit h th e Assessment Act – valu ed usin g  Co m m iss ioner’s rates 

set out in s.  24  of  th e Act  

• Pro perty cla ss es "rural land " an d "wil d land " repeal ed 

• Ma rch  – Se chelt India n Go vernm ent D istrict  in cor por at ed 

• O ctober – Town of  View Roya l in cor por ated 
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19 89 Year  at  a  Glan ce 
 

Tom  Johnstone – Ass essm ent Comm issioner 

John Taylor – Boa rd Chair 

Board Members – 198 9 

John Taylor  

Jack Dick  

  Ray Feenstra  

 Stan Hamilton  

  Bob Ostler  

  Joanne Roberts  

  Walter Seimens  

 

Property Co unt : 1,269,000 

Value of  al l properties in  B .C.: $164 billi on  

Tota l staff at year end: 633 
 

• Re ali g nm ent of  Assessm ent Area bounda ries 

o AA1 2 (Co quitla m)  an d AA1 3 (D ewdn ey/Al ouette) am al g am ated – now  

call ed 

TriC ities/Nor th East  Fr aser vall ey (AA1 2) 

• Ass essor  chan g es

Area #/Incoming  Outgoing  

04/Rog er Logg in acting  Assessor  for   

Nanai m o (Ass essor  for  Area 05)  

 

Len Sm ith (Retired)  

13/Al D id rickson  (from  AA 13)  

 

H ig h lig ht s 

• N ovem ber 1–- responsib ilit y for  B C Ass essm ent tran sf err ed from  Mini stry  of  

Finan ce to Mini stry  of  Muni cipa l Affai rs  
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19 90 Year  at  a  Glan ce 
 

Tom  John stone – Ass ess m ent Comm iss ioner 

John Taylor – Board Chair  

Board Members – 19 90  

John Taylor  

Jack Dick  

  Ray Feenstra  

 Stan Hamilton  

  Bob Ostler  

  Joanne Roberts  

  Walter Seimens  
 

Property Co unt : 1,293,000  

New constructi on valued: $6,237,210,000  

Value of  al l properties in  B .C.: $170 billi on  

Tota l staff at year end: 651  
 
 

• Ass essor  chan g es 

Area #/Incoming  Outgoing  

10/D avid H ig hfield (from  AA1 5) N orm  Mould er (Retired)  

11/ Larry  Ne lson  (from  AA 07) Vern  Schm id t (Retired) 

 

H ig h lig ht s 

• BC System s Cor porati on  selected to suppl y m ain frame  com put er 

pro cess in g  

• N o m uni cipa l stati stics  report  for  thi s  year 

• Villa g e of  Oliv er to Town
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19 91 Year  at  a  Glan ce 
For  ove r eig ht een years , th e British  Co lu m bi a Ass essm ent Auth or ity ha s g ro wn to 

m ee t the ever-chan g in g  nee ds of  our client s.  Along  th e way , we ha ve developed a 

uniqu e an d balan ced com binati on  of  systems  techn olog y, valuati on  m eth ods an d 

em pl oyee skills  that serve to ensure tha t qualit y pro perty in form ati on  pro du cts an d 

services are  deliv ered . 

– BC Ass ess m ent Annu al Re por t, 199 1 

 

Tom  John stone – Ass ess m ent Comm iss ioner 

John Taylor – Board Chai r 

Board Members – 199 1 

John Taylor  

Jack Dick  

  Ray Feenstra  

 Stan Hamilton  

  Bob Ostler  

  Joanne Roberts  

  Walter Seimens  

 

Property Co unt : 1,327,000 

N ew construction  valu ed: $7,815,000 ,000 

Value of  al l properties in  B .C.: $238  billi on  

Tota l staff at year end: 655 

 

Area #/Incoming  Outgoing  

26/Jim  Inverarity (from  AA 21)  Ron  Kenn edy (Retired) 

 

H ig h lig ht s 

• Maj or  re-in ve nt ory  an d valuati on  of  over 600  oil an d g as faciliti es beg un 

• Re sidentia l hom eowners surve yed 
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• Goo ds an d Se rvices Tax (GST) im pl em ent ed 

• Ne w D ataba se  Inform ation  Se rvices section  app ro ved 

• Ne w Sal es System  im plem ent ed 

• N o m uni cipa l stati stics  report  for  thi s  year  

• Villa g e of  100  Mil e H ouse to D istrict
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19 92 Year  at  a  Glan ce 
Tom  John stone – Ass essm ent Comm issioner 

Norm a Mickelso n – Board Chai r 

Board Members – 1992  

Norma Mickelson  

Bob Martin  

  Mary Rawson  

Lorraine Shore  

  Jag Singh  

  Howard Sturrock  

  Elmer Walske  
 

Property Co un t : 1,356,000  

N ew construction  valu ed: $6,198,187 ,495 

Value of  al l properties in  B .C.: $246 billi on  

Tota l staff at year end: 662  

 

Area #/Incoming  Outgoing  

11/ Larry  Quay le (from  AA21) Larry  Ne lson  (D eceased) 

21/John Co llin s (from  H O ) Larry  Quayl e (to AA1 1) 
 

H ig h lig ht s 

• Last  "conso lidat ed" ro ll 

• Re -inv ent ory  an d valuati on  of  oil an d g as facilit ies com pleted 

• Co m m uni cati ons D ivis ion establi shed – N ige l Atkin , new D irector  

• Re tu rn  to annua l ro ll 

• First  ro lls  pro du ced und er th e new annua l ass essm ent cycle 

• First  publi c "Tax Im pa ct Stat em ent " publi shed (West  Van co uve r) 

• First  India n Ban d ro ll produ ced – Se chelt Ban d 

• D istrict  of  Bu rnab y to City 

• D istrict  of  Lan g ford  in corpor ated 

• D istrict  of  Co quitla m  to City 

• Town of  H ope to D istrict
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19 93 Year  at  a  Glan ce 
D urin g  199 3, we co nti nued to promo te th e int erests of  custom ers. They were  th e 

drivin g force  behin d th e pa ce  an d typ e of  pro du cts and services we developed. We 

co ntinu ed to enco urag e pro du ctivity g ain s an d ex tended the benefits  of  such  

im provem ent s to our c ustom ers. 

– Tom  John stone, Ass essm ent Comm iss ioner, BC Annua l Re por t, 19 93 

Tom Johnstone – Assessment Commissioner  

Norma Mickelson – Board Chair  

Board Members – 199 3 

Norma Mickelson  

Barbara Cowger  

Bob Martin  

  Mary Rawson  

Jag Singh  

  Joan Stephens  

  Howard Sturrock  

  Elmer Walske  

  Fraser Wilson  

  John Woodward  

 

Property Co unt : 1,396,000 

N ew construction  valu ed: $8,670,121,500  

Value of  al l properties in  B .C.: $305  billi on  

Tota l staff at year end: 685  

• Reg iona l D irector  chan g es  

Incoming Regional Director  Outgoing  

Phi l Wal ter-H ug hes (Actin g , AA 03)  Peter Steeve s (Re tired) 

  

 

 

• Ass essor  chan g es  
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Area #/Incoming  Outgoing  

05/Roger Loggin          Reinstitut  

 

H ig h lig ht s 

• Lo ng -time  em pl oyee Se rvice  Re cog niti on  an d Awa rds Pro g ram  establi shed 

• Publi c Inform ati on  Cam pai g n im pl em ent ed 

•  Cha rge s to ap peal to Ass essm ent App eal B oard  in cr eased 

• First  ent ry  – $25 , Additi ona l ent ries – $10 each 

• Mappin g  Inform ati on  System  (MIS) Pla n developed 

• First  deleg ati on  sent to Russ ia to aid in  plannin g  a pro perty 

ass essm ent/taxati on s ystem  

• O ctober – D istrict  of  H ig hland s in cor por ated
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19 94 Year  at  a  Glan ce 
When th e BC Go vernme nt pa ss ed th e Multiculturalism Act in  July 199 3, it di d so  to 

reco g ni ze th e di ve rs ity of  British  Colu m bian s:  th eir race, cultu ral herita ge , relig ion, 

ethni city , an cestry, an d pla ce  of  or ig in . D uring  1994, BC Assessm ent developed a 

Multi cult ural Policy  that supp or ts th e Act by enco urag in g  respect for  th e 

m ulti cultu ral herita g e tha t is  B ritish Co lu m bi a an d by prom otin g  racia l ha rmo ny 

an d cross -cultu ral und ers tandin g . 

– Tom  John stone, Ass essm ent Comm issioner, BC 
Ass essm ent Annua l Re por t, 19 94 

Tom  John stone – Ass essm ent Comm issioner 

D avid Dr isco ll – Board  Chair  

Board Members – 1994  

David Driscoll  

Darhs un Gill  

Ken McRae  

  Mary Rawson  

Lorraine Shore  

  Jag Singh  

  Joan Stephens  

  John Woodward  

 

Property Co unt : 1,433 ,000 

N ew construction  valu ed: $8,611 ,757,796 

Value of  al l properties in  B .C.: $343 bill ion  

Tota l staff at year end: 685  
 

• Reg iona l D irector  chan g es  

Incoming Regional Director  Outgoing  

Reg ion  3/John Robin son  (from  BCB C)   Phi l Walt er-H ug hes (Retired) 
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• Ass essor  chan g es  

Area #/Incoming  Outgoing  

04/Ed N orm an Roge r Logg in (Actin g)  

16/John Yanna co poul os  (from  AA1 5) Ron  Jacob  (Retired)  

  17/D ave H eid t (from  AA 22)  Phi l Walt er-H ug hes (Retired) 

   20/Jim  Inverarity (from  AA 26) Ray Fo isy  (Re tired)  

  26/Val D rebet (from  AA 25) Jim  Inve rarity (to AA 20)  

 

 

H ig h lig ht s 

• Board  end ors es use  of  "BC Ass essm ent " – dro ppin g  "Auth or ity " 

• Board  app ro ves Multi cultu rali sm  Policy  

• Work  started on  new saw m ill m anual  

• Int ro du ction  of  1-800  nu m ber for  BC Assessm ent ge neral in form ati on  

• Tour by deleg ates from  Sin g ap ore  
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19 95 Year  at  a  Glan ce  

Tom  John stone – Ass ess m ent Comm iss ioner 

David Dr iscoll – Board Chair  

Board Members – 199 5 

David Driscoll  

Barbara Cowger  

Darshun Gill  

  Jag Johl  

Ken McRae  

  Mary Rawson  

   Joan Stephens  

  Frank Wall  

   John Woodward  
 

 

Property Co unt : 1,480,000 

N ew construction  valu ed: $9,407 ,109,678  

Value of  al l properties in  B .C.: $374  bill ion  

Tota l staff at year end: 685  

 

H ig h lig ht s 

• Sub -off ice  in  Revelstoke clos ed 

• Reg iona l H ealt h Boards establi shed 

• Janua ry  1– D istricts of  Abb otsfor d/Mat squ i am alg am ated int o City of  

Abb otsford  

• Villa g e of  Fort  St. Jam es to D istrict  

• D istrict  Muni cipa lity of  Lake Co unt ry  in cor por ated 

• Tour by deleg ates from  Japa n
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19 96 Year  at  a  Glan ce  

Tom  John stone – Ass ess m ent Comm iss ioner 

David Dr iscoll – Board Chair  

Board Members – 199 6 

David Driscoll  

Barbara Cowger  

Darshun Gill  

  Jag Johl  

Ken McRae  

  Mary Rawson  

   Joan Stephens  

  Frank Wall  

   John Woodward  

   Lorraine Shore  

   Shauna Slyvester  
 

Property Co unt : 1,515,000  

N ew construction  valu ed: $6,397,648,744 

Value of  al l properties in  B .C.: $384  billi on  

Tota l staff at year end: 685  

 

• Ass essor  

changes 

Area #/Incoming  Outgoing  

05/Bil l Ba rnes (from  AA 27)  Roge r Logg in (retired) 

09/D avid H ig hfield (from  AA1 0) H arry  Jones (retired)  

   10/B ob  Metcal f (from  AA 09) D avid H ig hfield (to AA 09) 

  23 /B ruce  Tasaka (from  AA 11 ) Larry  D avies (retired)  

  

H ig h lig ht s 

• All app rai sers  g ive n pen com put ers  (users  inpu t dat a int o a com put er 

usin g  a pen) 
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• BC Ass essm ent chan g es log o 

• Cabin et rejected new saw m ill m anual  

• BC Ass essm ent g ive n Q ualit y Awa rd  for  Proc ess  Mana ge m ent  

• City of  Toro nt o ad opt s BC Ass essm ent proc ess  

• Re presentativ es  sent to Chin a to g ive presentati on  on  ass essm ent an d 

taxati on  in  BC 

• Re presentativ es  sent to Int ernati ona l Co nference in Ne w Zealan d
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19 97 Year  at  a  Glan ce  

 

“…th e actua l valu e ass essm ent system  woul d be more  stabl e, m ore reliabl e an d 

more equitabl e tha n oth er ass ess m ent system s.  In  B .C., for ex am ple, it ha s reduced 

th e nu m ber of app eal s to between 2%  to 3%  a year, com pa red wit h more  tha n 40%  

in some  Toro nt o-area m uni cipaliti es”. 

– Finan cial  Pos t, 1994 , recom m endin g  Gr eater Toro nt o Task  Force ad opt BC 

Ass ess m ent system 

Tom  John stone – Ass ess m ent Comm iss ioner 

David Dr iscoll – Board Chair  

Board Members – 199 7 

David Driscoll  

Barbara Cowger  

Darshun Gill  

  Jag Johl  

Ken McRae  

  Mary Rawson  

   Joan Stephens  

  Frank Wall  

   John Woodward  

   Lorraine Shore  

   Shauna Slyvester  

 
Property Co unt : 1,539,000 

N ew construction  valu ed: $5,695,918,908 

Value of  al l properties in  B .C.: $395 bill ion  

Tota l staff at year end: 685  
 

• Reg iona l D irector  

reorganization 
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Incoming  Outgoing  

Reg ion  1/Ed N orm an (from  AA 04) Do ug  Run dell (to Reg ion 3) 

Reg ion  2/John Robin son  (from  BCB C)  Micke y Fent on  (Retired) 

Reg ion  3/Do ug  Run dell 

 

 

 

• Reg ion  D irector  chan ge s 

Incoming Regional Director  Outgoing  

Reg ion  3/D av e H itchco ck (Actin g )  Do ug  Run dell (Actin g  D eput y 

Co m m iss ioner)  

• Ass essor  chan g es  

Area #/Incoming  Outgoing  

01  – Brian  Wilkin son  (from  AA 01) D ave H itchcock  (to RD  3) 

 04 – Peter B reth erton  (from  AA 04)   Ed Norm an (to RD  1) 

  27  – Bria n H aw kins (from  AA 27)    Bill Barnes (to AA05)  

 

H ig h lig ht s 

• BCA  Website laun ched – www .bcass essm ent .bc.ca  

• Maj or  ex tension  to Chetwyn d 

• Merg er of  Jurisdi ctions 218 an d 250  in N anai mo  Area 

• Tour by deleg ates from  Hong  Kong

http://www.bcassessment.bc.ca/
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19 98 Year  at  a  Glan ce  

The m easures an d standa rds our app rai sers  use in clud e equity , whi ch  is  th e rul e of  

law  ba sed on  leg is lati on  an d precedent an d uni form ity, whi ch  is  achi eve d by th e 

actua l valu e we present as our pro du ct. 

 

– Tom Johnstone, Assessment Commissioner, BC Assessment Annual Report,  1998  

Tom  John stone – Ass ess m ent Comm iss ioner 

  David Dr iscoll – Board Chair  

Board Members – 199 8 

David Driscoll  

Terri -Anne Barge  

Rose Calderon  

  John Cheetham  

Barbara Cowger  

  Darhsun Gill  

   Ken McRae  

  Joy Lin Salzberg (self -employed consultant)  

  Joan Stephens  
 

Property Co unt : 1,567,771  

N ew construction  valu ed: $6,30 5,438,088 

Value of  al l properties in  B .C.: $407 billi on  

Tota l staff at year end: 685  

 

• Ass essor  changes 

Area #/Incoming  Outgoing  

22 /Jim  N or ton  Stewa rt Wells  
 

H ig h lig ht s 

• Bil l 21  pa ss ed – Co urt  of  Revision  now  call ed Property Ass essm ent Rev iew Pan el 

(PARP)  
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• First  level of  app eal process  cla rified 

•  Cha rge s to ap peal to Ass essm ent App eal B oard  (AAB ) incr eased to $30  per 

ent ry  

• Pro vision  for app eal di rect to seco nd leve l 

•  Ass essm ent App eal B oard  (AAB ) now  call ed  Pro perty Ass essm ent App eal 

Board (PAAB)  

• Custom ized seco nd level hearin g s 

• PAA B auth or ized to m ake pre-hearing  or ders 

• Int ro du ction  of  Survey Plan s onlin e 

• Re presentativ e sent to Int ernati ona l Co nference in  India  

• Lo g an Lake – m erge r of ju risdi ctions 534  an d 53 8  
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19 99 Year  at  a  Glan ce  

 

Ou r m ajor  pro du ct, th e Ass essm ent Roll, provid es th e fo undati on  for  fair an d 
efficient ge nerati on  of pro perty tax  reve nu e to fun d cr itical publi c services.  

Loc al g ove rnm ent s … use app ro xim ately $2 Billi on  for  wat er, sewers, road s,  

lib raries,  an d s im ila r services.  The provin cia l g overnm ent uses app ro xim ately $1.6 

Billi on  for  th e edu cati on s ystem,  hospita l capita l pro jects,  ro ads an d services.  

Finally , th ese  fund s help pa y for  tran sit, th e Muni cipa l Finan ce  Auth or ity , BC 

Ass ess m ent an d th e ass essm ent app eal proc ess. 

– David Driscoll, Board Chair,  Report on the 

Creation of the 1999 Assessment Roll, 1999  

 

D oug  Rund ell – Assess m ent Com m iss ioner (from  Actin g ) 

an d CEO D avid Dr isco ll – Board  Cha ir  

Board Members – 1999  

David Driscoll  

Terri -Anne Barge  

Rose Calderon  

  John Cheetham  

Barbara Cowger  

  Darhsun Gill  

   Ken McRae  

  Joy Lin Salzberg (self -employed consultant)  

  Joan Stephens  

 

Property Co unt : 1,601,99 9 

N ew construction  valu ed: $6,184,556,729 

Value of  al l properties in  B .C.: $403 billi on  

Tota l staff at year end: 689 

 

H ig h lig ht s 

• Maj or  reor g ani zati on  of  cor por ate exe cut ive 
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• CEO/A ss ess m ent Co m m iss ioner – Do ug  Run dell 

o Cor por ate Se creta ry  & Exe cutiv e Ass istan t to CEO  – Kev in Bu rr  

o Executi ve D irector,  In form ati on  Se rvices – D aryl H aywa rd  (Ma rke tin g,  

Op erati ons & 

Development) 

o Executi ve D irector,  Corpor at e Supp ort  Services – Co nni e H ug hes 

(Finan ce  & H um an Reso urces) 

o Executi ve D irector,  Asse ssm ent (Valuati on  Supp or t) – Ed Norm an 

(Reg ion 1, L eg al & L eg is lati ve, Valuati on  Se rvices & Cost  Advisory  

Services)  

o Executi ve D irector,  Asse ssm ent (Valuati on  Policy) – John Robin son  

(Re g ion  2, V aluati on  Stee rin g  Com m ittee , Cor por ate Valuati on  

Pro jects, Ass essm ent/Valuati on  Re search  &  Valuati on  Guid es) 

o Executi ve D irector,  Asse ssm ent (Standa rds)  – Stewa rt Wells  (Reg ion  3, 

Int erna l Audit , FO I/Privacy  Pro tection  Matt ers,  

Valuati on/Ex em pti on/Co din g Standa rds,  Custom er Se rvice  & On g oin g  

O perati ona l Review ) 

• Reg iona l D irectors  rena m ed as Exe cutiv e D irectors  wit h additi ona l 

responsibiliti es  

• More  aut onomy  to area ass ess ors  

• Re ali g nm ent of  di vis ions withi n He ad O ffice  

• CAPA S for  Wind ows int rodu ced    

• Int er-off ice  web site establi shed for  BC Ass essm ent em pl oyees 

• Pa rtn ers hi p wit h First  N ati ons India n Taxati on  Advisory  Board  

• D istrict  of  Sooke in cor por ated 
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2000  Year  at  a  Glan ce  

 

Ass essm ent N otices were m ail ed out to m ore  tha n 1.6 m illi on  pro perty own ers.  

Each  m ailin g co ntain ed an Ass ess me nt N otice  Insert provid ing  detail s  on  

frequ entl y aske d qu estions an d how  to requ est  an ass essm ent review. Inserts were 

tran slat ed int o nin e hi g h-dem an d lan g ua ge s an d provid ed at area off ices an d on  

BC Ass essm ent ’s website. 

– Re port  on  th e Creati on of  th e 2000  Assess me nt Roll 

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO D avid Dr isco ll – Board  Chair  

Board Members – 200 0 

David Driscoll  

Terri -Anne Barge  

Rose Calderon  

  John Cheetham  

Barbara Cowger  

  Darhsun Gill  

   Ken McRae  

  Joy Lin Salzberg (self -employed consultant)  

  Joan Stephens  

 

Property Co unt : 1,623 ,284 

N ew construction  valu ed: $5,792,998,961 

Value of  al l properties in  B .C.: $402 billi on  

Tota l staff at year end: 689 

 

H ig h lig ht s 

• Im pl em ent ed succ ess ion plannin g  an d di ve rs ity initiati ve s to ensure  a 

stabl e an d di ve rse em pl oyee ba se  withi n BC Ass essm ent 

•  Im prove d onlin e surve y pla n via join t pa rtn ers hip betwee n BC Assess m ent an d 

th e Mini stry  of  Att or ney General ’s Lan d Title Bran ch  
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• Staff in volvem ent in  foundin g  CivicI nfo  BC,  a c ent rali zed so urce  of  

in fo rm ati on s ha rin g  for  loc al g ove rnm ent s 

• Com plaint s to PARP at an al l time  low, less  tha n th ree -qua rters  of  one 

percent of  all p ro perties in  provin ce  

• Ass essm ent by add ress  availabl e at most  lib raries,  m uni cipa l hall s,  g overnm ent 

age nt s an d ass essm ent off ices for  pro perty owners  

• N on-residentia l sector  im prove s pre-ro ll co nsultati on, save s tim e an d mo ney 

• Re quests from  loc al g overnm ent for custom  repor ts co ntinu e to in cr ease



CORPORATE HISTORY                                                                                              CORPORATE HISTORY 

Page | 52  

 

2001  Year  at  a  Glan ce  

 

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO D avid Dr isco ll – Board  Chair  

Board Members – 2001  

David Driscoll  

Terri -Anne Barge  

Mangi Basi  

  Rose Calderon  

Eric Charman  

  John Cheetham  

  Darshun Gill  

  Ken McRae  

  Linda Rowan  

  Joy Lin Salzberg  

  Joan Stephens  

  Mike Thompson  

 

Property Co unt : 1,639,11 1 

N ew construction  valu ed: $5,335 ,654,18 5 

Value of  al l properties in  B .C.: $410 billi on  

Tota l staff at year end: 689 

 

H ig h lig ht s 

• Co ndu cted an operati ona l rev iew, adopt ed Continu ous Im pro vem ent Measures  

•  Ex pand ed Assessm ent Geog raphi c Inform ati on  System  (AGI S) 

• O ffered m ulti -year cor por ate trainin g , edu cati on, out reach, recr uit m ent, an d 

suc ces sion  an d caree r p lannin g  to em pl oyees 

• Ena cted Cor por ate Soc ia l Re sponsibilit y to pro tect peopl e, co m m uniti es,  an d 

th e natu ral enviro nm ent  

• Cor por ate Se rvices develops a new Info rm ati on  Systems  Pla n (ISP)
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2002  Year  at  a  Glan ce  

 

As a r eco g ni zed leader in  ass ess m ent , our pro fe ss ional s  co nstantl y ex ceed 
int ernati onal standa rds for  acc uracy, efficiency, an d acco untabilit y in  
pro du cin g  th e Ass essm ent Roll.  

– Fr an k Farr,  Board  Cha ir, BC Ass essm ent Annua l Re por t, 2002  

 

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO Fran k Farr  – Board  Chair  

Board Members – 200 2 

  Frank Farr  

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

  Helen Sparkes  

  Mike Thompson  

  Lillian White  

 

Property Co unt : 1,671,278  

N ew construction  valu ed: $5,823,642,277  

Value of  al l properties in  B .C.: $420 billi on  

Tota l staff at year end: 579 
 

 

• Ass essor  

changes 

Area #/Incoming  Outgoing  

01/B ria n H awkin s  D ave H itchcock  (Retired) 

05/06/Bruce Turner Bil l Ba rnes (Re tired) 

  10/Kash  Kan g  Bob  Metcal fe  (Re tired) 

   11/Ma rk  Katz Larry  Quayl e (Re tired) 

  17/19/20 /Jim  Inv erarity D ave He id t (Retired) 
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Area #/Incoming  Outgoing  

  25/26/27 /Val D rebet Tom  Pro theroe (Re tired) 

H ig h lig ht s 

• Pro vin cia l g ove rnm ent ’s Core  Services Review im pl em ent ed 

• Ass essm ent LinkBC in stitut ed – stat e-of -th e-art  in form ati on  repos itory  

ass ists m uni cipaliti es,  reg iona l di stricts an d field off ices wh en acc ess in g  

dat a an d repor ts from  BC Assess m ent 

• Co llab or ated wit h th e Int eg rated Cada stral Info rm ati on  Soc iety (ICI S) to 

int ro du ce stand ard ized  di g ita l m appin g  pro vin ce  wide  

• Wor kforce  redu ced by 20 percent , whi ch  were al l volunta ry  depa rtu res  or  

retirem ent 

• Pa rtn ered wit h Roya l Road s Uni ve rs ity to deve lop  an d im pl em ent a leaders hip 

pr og ram  

• Cor por ate Chan g e Ma nage m ent in stitut ed to all ow  a better und ers tandin g  by 

staff of  th e new strat eg ic di rection  an d th e im pa cts of  th ese  chan g es 

• Wor ked wit h BC Stat s  to co ndu ct an onlin e surve y to supp ort  Continu ous 

Im provem ent Measures; sta ff ha d response  rat e of  93 percent , co nfirm in g  th e 

valu e of  thi s  tool  

• Speciali zed teams  cr eated to valu e m ajor  m arke t pro perties th ro ug hout th e 

pro vin ce  

• For  th e first  tim e, al l pro perty own ers  in  British  Co lu m bi a ha ve th e opti on  

of electro ni c deliv ery  of  their Ass essm ent N otice  thro ug h a pa rtn ers hi p 

wit h epos t™ (Canad a Pos t) 

• BC Ass essm ent laun ches core  pro ject team  for  the Inform ati on  System  Pla n 

(ISP);adaptati on  work  beg un 

• BC Ass essm ent wor ks on mo vin g  to a new bu siness  deliv ery  mo del 

• O ffice  am al g am ati on  sees th ree reg iona l off ice s ites clos e: Port  Alb erni , Prin ce 

Rup ert an d Qu esnel 
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2003  Year  at  a  Glan ce  

 

BC Ass essm ent sta ff continu e to surpa ss  eve r-incr easin g  expectati ons for  

custom er service, c learly demo nstrated by stati stics  showin g  fewer com plaint s – 

especiall y laudable co nsid erin g  th e activ e real estat e m arke t in  m any pa rts of  our 

pro vin ce. He ig ht ened public awa reness  an d int erest  in  pro perty valu es in  m ost  

areas of  British  Co lu m bi a ha s co ntinu ed du e to s ig ni fican t m arket mo vem ent an d 

hi g h leve ls of new co nstruction. 

– Ol g a I lich, Board  Chai r, BC Ass essm ent Annua l Re por t, 2003  

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO O lg a I lich  – Board  Chair  

 
Board Members – 200 3 

  Olga Ilich  

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

  Helen Sparkes  

  Lillian White  

 
Property Co unt : 1,691,300  

N ew construction  valu ed: $7,525,278 ,165 

Value of  al l properties in  B .C.: $451  billi on  

Tota l staff at year end: 620 

 

H ig h lig ht s 

• Co ntinu ed developm ent of  th e m ult i-year Inform ati on  System s Pla n an d 

valu eBC  ass essm ent system  

• Ass isted Mini stry  of  Sustainabl e Re so urce Mana g em ent du rin g  sum m er 

for est  fires via new com put er system,  Ass ess m ent L in kBC  

• Ent erprise-wid e risk m ana ge m ent an d im pl eme ntati on  
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•  On g oin g  dereg ulati on  of th e Assessment Act an d Assessment Authority Act to 

redu ce  red tap e 

• O ffice  am al g am ati on  sees th e Chilliwa ck  reg ional off ice  close  an d am alg am ate 

wit h new Fr aser Val ley off ice  

• Two new pos itions,  th e Se ni or  App rai ser an d th e Pro perty Info rm ati on  

Co llector, are developed 

• BC Ass essm ent an d th e Canadia n Uni on  of  Publ ic Em pl oyees,  Loc al 1767 

succ essf ully n eg otiat e an d rati fy  a new two-year co llectiv e ag reem ent 

• H ired seaso na l tem por ary  em pl oyees to ass ist  wit h pro perty in form ati on  

co llection
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2004  Year  at  a  Glan ce  

 

Many First N ations in B ritish Colum bia are ass um ing  prope rty taxa tion 

responsibili ties form erly prov ide d by prov inc ial  and local gov ernm ent s.  BC  

Ass essm en t has  contracted with 51 First N ations to p rov ide the m  with 

ass essm en t s ervice s . 

– BC  Ass essm en t Annu al  Rep ort, 200 4 

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO Jam es Bruce – B oard  Chair  

Board Members – 2004  

  James Bruce  

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

Anna Nyarady  

George Puil  

  Helen Sparkes  

  Lillian White  

 

Property Co unt : 1,72 2,729  

N ew construction  valu ed: $10,876,99 9,200  

Value of  al l properties in  B .C.: $4 95 billi on  

Tota l staff at year end: 638  

 

H ig h lig ht s 

• Co nt racted to provid e ass essm ent services to 51  First  N ati ons 

• Thro ug hout 20 04, BC Ass essm ent recom m ended tha t g overnm ent rewrite th e 

Assessment Act an d Reg ulati ons to cla rify  an d sim pli fy  th e Act’s wor din g  

• Pit t Mead ows an d Bu rnab y off ices am alg am ate to one loc ati on  at a new facilit y 

in  Bu rnab y 
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• H um an Reso urces int rodu ces an onlin e reso urce for  sta ff to acc ess in form ati on  

ab out emp loyee  welln ess  an d prof ess iona l developme nt
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2005  Year  at  a  Glan ce  

I applau d BC Ass essm ent for  bein g  onl y th e second or g ani zati on  to 
funda m entally in cor por ate al l eig ht BC Re por tin g  Prin cipl es in  its  annua l 
repor t. 

– BC Ass ess m ent Annu al Re port  2006, Letter from  th e Audit or  General of  British  Columbia, Wayn e 

Strelioff, FCA 

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO Jam es Bruce – B oard  Chair  

Board Members – 200 5 

  James Bruce  

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

Anna Nyarady  

George Puil  

  Helen Sparkes  

  Lillian White  

 

Property Co unt : 1,72 2,729  

N ew construction  valu ed: $13,099,636,920 

Value of  al l properties in  B .C.: $579  bill ion  

Tota l staff at year end: 681  (in clud es tem por ary  sta ff)  

 

H ig h lig ht s 

• In  Ma rch  2005,  a co nt ract wit h th e Gr eat er Van co uve r Tran spor tati on  

Auth or ity wa s s ig ned for  prepa rati on  of a pa rkin g  s ite ro ll for  Tran sL in k 

• Form ali zed a C ustom er Se rvice  Excellence  pro cess  tha t wil l co ntinu e into th e 

futu re to pro vid e continu ous custom er service  im provem ent s 

• Onl y 2.2 percent of  al l pro perties for  th e 20 06 Ass essm ent Roll were  appeal ed 

• Succ essf ul neg otiati on  an d rati ficati on  of  a new co llective ag reem ent for  20 06 

to 2009  wit h th e Canadia n Uni on  of  Publi c Em pl oyee s, Loc al 1767 
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• Im pl em ent ed th e m ult i-year In form ati on  Systems  Plan , th e valueBC 

assessm ent s ystem,  an d staff trainin g
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2006  Year  at  a  Glan ce  

BC Ass essm ent ’s onlin e services are  ex pandin g  to pro vide th e publi c with 
‘anyti m e’ acc ess to our dat a pro du cts and services.  

- BC Ass ess m ent Se rvice  Pla n 2007 -2009  

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO L illia n Whi te – Board  Chair  

Board Members – 200 6 

  Lillian White  

George Puil  

Barry Clark  

  Fred Graham  

Shawn McLaughlin  

Chris Nicolls  

Anna Nyarady  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 

Property Co unt : 1,749,347  

N ew construction  valu ed: $12.43 billi on  

Value of  al l properties in  B .C.: $6 60 billi on  

Tota l staff at year end: 670 (in clud es tem p or ary  sta ff)  

 

H ig h lig ht s 

•  BC Ass essm ent an d th e Canadia n Uni on  of  Publ ic Em pl oyees loc al 1767 

s ig ned a fo ur year co llectiv e ag reeme nt in  effect from  Janua ry  1, 2006  to 

D ecem ber 31, 200 9. 

• Valu ed 34,400  m ore  properties in  20 06 as com pared to th e year befor e; 

• D ue to ong oing  dereg ulati on  of  leg is lati on  to furth er stream lin e th e ap peal 

proc ess  to redu ce  int erna l cos ts on  pro perty ass essm ent com plaint s  an d 

app eals;  and , hi rin g m an y new perm an ent and tem por ary  em pl oyee s as pa rt of  

our long -term  staffin g s trateg y. 
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• In  200 6, BC Ass essm ent al so  pro vid ed ass istan ce to th e Mini stry  of  Sm all 

Bu sin ess an d Re venu e as it beg an its  rev iew of  British  Colu m bia ’s pro perty 

ass essm ent s ystem.  Thi s pro vin cia l g ove rnm ent review, which  co ntinu ed in 

2007,  is  co nsid erin g fo ur ke y elem ent s from  a c ustom er an d taxpay er 

pers pective , in cludin g : service quality ; ass essm ent m ethodolog y; 

ass essm ent policy; and , g ove rnan ce
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2007  Year  at  a  Glan ce  

D oug  Rund ell – Assess m ent Com m iss ioner an d 

CEO L illia n Whi te – Board  Chair  

Board Members – 200 7 

  Lillian White  

George Puil  

Janet Heino  

  Bruce Hry ciuk  

Shawn McLaughlin  

Chris Nicolls  

Anna Nyarady  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 

• Ass essor  chan g es 

Area #/Incoming  Outgoing  

04/Bil l Ma cGo ug an Peter Bretherton (to Executive Director  

Assessment)  

17/19/20 /Ma rk Woo ld ridg e Jim  Inve rarity (Re tired)  

   25/Gerhard  B rosch  Val Dr ebet (Retired) 

 

Property Co unt : 1,78 3,700 

N ew construction  valu ed: $18.53  Billi on  

Value of  al l properties in  B .C.: $808  billi on  

Tota l staff at year end: 686 (in clud es tem por ary  sta ff)  

 

H ig h lig ht s 

• Cr eati on  of  new D ivis ion, Bu sin ess  an d Custom er Services,  headed by 

exe cutiv e di rector  Co nni e Fai r. 

• The ro le of Ass essm ent Co m m iss ioner wa s rem oved by pro vin cia l leg is lati on  an d 

th e r esponsibiliti es assoc iated wit h tha t ro le were g ive n to th e B oard  of  

D irectors.  
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• The N or th Shore  assessm ent off ice m erge d with th e Van co uve r Se a to Sk y off ice 

• Februa ry  20,  2007,  BC  Ass essm ent ent ered int o a f ive-year D at a L icensing  

Ag reem ent wit h Teran et Ent erprises  Inc. 

• Bil l 32  of  th e Assessment Statutes Amendment Act ,2007, wa s int ro du ced in th e 

Le g islat ure  as new leg is lati on  by th e pro vin cia l g overnm ent . Bil l 32  am ends th e 

Assessment Act wit h respect to th e cla ss ificati on  of  lan d as a f arm  an d the 

class ificati on  of  certai n strata s (STO CAP s), th e valuati on  of  port  lan d and ski hill s,  

an d th e app eal proc ess. The Bil l al so  am end s th e Assessment Authority Act and 

m ake s co nsequ entia l am endm ent s to it regarding  th e g ove rnan ce  of BC 

Ass essm ent . 
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2008  Year  at  a  Glan ce  

Doug Rundell –CEO (retired March 31) - Connie Fair – President and CEO (appointed May 

23 rd ) 

Lillian White – Board Chai r 

Board Members – 200 8 

  Lillian White  

George Puil  

Janet Heino  

  Bruce Hryciuk  

Shawn McLaughlin  

Chris Nicolls  

Anna Nyarady  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 
Property Count: 1, 854,009  (20 09  Assessment Roll)  

N ew construction  valu ed: $20.3  billi on  

Value of  al l properties in  B .C.: $953 b illi on  

Tota l staff at year end: 668  (in clud es tem por ary  sta ff)  

 

H ig h lig ht s 

• Connie Fair appointed President and CEO  

• Three new vice -president positions were created: VP Finance -Andy 

Hoggarth; VP Business & Customer Services – Harry Mercer; VP Policy & 

Legal Services – Andy Robinson  

• Production of two assessment rolls as required by the Economic Incentive 

and Stabilization Statutes Amendment Act(Bill 45). The Act required the 

2009 assessment to reflect the value of a property as of either July 1, 2007 

or July 1, 2008, whichever date pr ovided a lower value. The change applied 

for one year only in response to decreasing property values in the latter 

half of 2008.  
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200 9 Year  at  a  Glan ce  

Connie Fair – President and CEO  

Anna Ny arady – Board Chair  
 

 

Board Members – 200 9 

George Puil  

 Janet Heino  

  Bruce Hryciuk  

Shawn McLaughlin  

Doug Morneau  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 

 
Property Count: 1,8 83,669  (20 10  Assessment Roll)  

N ew construction  valu ed: $14.1  billi on  

Value of  al l properties in  B .C.: $969  billi on  

Tota l staff at year end: 664 (in clud es tem por ary  sta ff)  

 

H ig h lig ht s 

• After the enactment of Bill 45 in 2008 (for the 2009 Assessment Roll), the 

2010 Roll returned to a regular assessment cycle with the value of most 

properties (not including regulated properties) in B.C. reflecting market 

value as of July 1, 2009.  

• A new vision statement was developed and approved by the Board of 

Directors: “We are trusted to value B.C.”  

• A fourth core value, pledging to be ‘innovative’ was added to BCA’s 

corporate value statements.  

• Outgoing Board members included Lillian White (Board Chair) and 

Christopher Nicolls.  

• Board member Anna Nyarady appointed Board Chair.  
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• BC Assessment installed a new telecom (phone) system across the province 

to enable more efficient customer service.  

• The Central Vancouver Island office to a new location in Nanaimo providing 

more space and meeting Leadership in Energy and Environmental Design 

(LEED Silver) standards.  

• Assessments and Sales by Address on BC Assessment’s website 

(www.bcassessment.ca) was renamed e -valueBC, a free service where 

property owners can compare assessments online . 
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2010  Year  at  a  Glan ce  

Conni e Fai r – Pres ident an d CEO 

Ann a N yarad y – Board  Chair  

Board Members – 2010  

George Puil  

 Janet Heino  

  Bruce Hryciuk  

Shawn McLaughlin  

Doug Morneau  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

  Judy Rogers  

 

Property Count: 1,902,875 (2011 Assessment  Roll)  

New construction valued: $14.6 billion  

Value of all properties in B.C.: $1.04 trillion  

Total staff at year end: 684 (includes temporary staff)  
 

H ig h lig ht s 

• For  th e first  time  in B ritish  Co lu m bia ’s hi stor y, the valu e of  al l real estate on  

th e annua l pro vin cia l ass essm ent ro ll surpa ss ed $1 trilli on. 

• BC Ass essm ent ’s He ad O ffice  m oved to a new loc ati on  in  Victor ia at the 

Uptown developm ent . The new off ice  m ee ts th e LEED  Go ld (Lead ers hi p in  

Energ y an d Enviro nm enta l D esig n) standa rds.  

• BC Ass essm ent ha s set a s trateg ic bu sin ess  tran sform ati on  prior ity to 

“rein ve nt for c apa city ” th at wil l look  to lever techn olog y, review bu sin ess  

pro cess es an d pro active ly seek inn ovati ve so luti ons to add ress  capa city 

chall enge s.  

•  BC Ass essm ent co ntinu es to expan d its  pil otin g  of  reassess m ent of  properties 

with out th e nee d for  on-site in spections us in g  new techn olog y an d aerial 

im age ry. T hi s  save s tim e, ex pense an d reso urces an d pro vid es more  equitabl e 

an d uni form data , resultin g  in  more  acc urat e valuati ons 
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2011  Year  at  a  Glan ce  

Conni e Fai r – Pres ident an d CEO 

Jud y Roge rs – Board  Chair  

Board Members – 2011  

Richard Taylor  

 Janet Heino  

  Ernest M.  Jack  

Shawn McLaughlin  

Josh Smienk  

John Starke  

  Allen Tozer  

  Ben Venderhosrt  

 

• Ass essor  chan g es  

Area #/Incoming  Outgoing  

Kootenay s/Brad Lan e Jim Norton  

 

Property Co unt : 1,917,394 

N ew construction  valu ed: $14.69 billi on  

Value of  al l properties in  B .C.: $1.11 trilli on  

Tota l staff at year end: 700 (in clud es tem p or ary  sta ff)  

 

 

H ig h lig ht s 

 

• BC Ass essm ent ex pan ded th e use of soc ia l m edi a by usin g  Faceboo k, L in ke din , 

Twitt er an d Yo uTube  

• The Qui ck  Re sponse  (Q R) Co de wa s add ed to th e Ass essm ent N otice  to all ow  

custom ers wit h sm artph ones to scan for  in form ati on  qui ckly an d efficiently . 

• The nu m ber of  pro perty ass ess m ent app eals for  th e 20 12 Ass ess m ent Roll 

decr eased by 25 per cent over last  year’s  app eal rat es.  
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• 84  per cent of  app eals were subm itted usin g  eith er BC Ass ess m ent ’s 

co nv eni ent onlin e app eal form  or  via em ai l, an in cr ease  from  77 per cent th e 

year befo re. 

• The nu m ber of  pro perty own ers  wh o vis ited the B C Ass essm ent website 

in cr eased 15 per c ent from  th e prev ious year. 

• The nu m ber of  searches usin g  BC Ass essm ent ’s free onlin e service, e-valueBC, 

to com pa re pro perty ass essm ent s in cr eased by 28  percent from  a year earlier. 

• The Ent erprise Reso urce Plannin g  (ER P) system  wa s int ro du ced to im prove 

efficiencies  in th e finan ce, hu m an resources an d pay ro ll systems.
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2012 Year  at  a  Glan ce  

Conni e Fai r – President an d CEO Jud y 

Roge rs – Board  Chair  

Board Members – 2012  

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

Ronald S. Miles  

 Charlotte A. Salomon  

  Josh Smienk  

  Johann Starke  

  Ben Venderh orst  

 

• Ass essor  chan g es 

Area #/Incoming  Outgoing  

Thompson -Cariboo/Gerhard Brosch  Bruce Tasaka  

Northern BC/Scott Sitter  Gerhard Brosch  

  Okanagan/Duane Bates  Mark Wooldridge  

  Sout h Fr aser Mark Katz  

 

Property Count: 1,935,426  

New construction valued: $16.64 billion  

Value of all properties in B.C.: $1.12 trillion  

Total staff at year end: 629  

 

H ig h lig ht s 

• The nu m ber of  pro perty ass ess m ent app eals for  th e 20 12 Ass ess m ent Roll 

decr eased by 25 per cent over previous year’s  app eal rates.  

• Ne w two-year Collectiv e Ag reem ent com pleted between BC Assessm ent an d 

CUPE Loc al 



CORPORATE HISTORY  

Page | 72  

 

• 1767 whil e ful fillin g  pro vin cia l g ove rnm ent ’s Coo perati ve Gain s m andat e. 

• BC Ass essm ent na m ed one of  British  Co lu m bia ’s Top  Em pl oyers  for  20 12. 

• Presid ent an d CEO , Conni e Fai r, recognized  by Women’s  Executiv e Ne twork 

as one  of  Canada ’s Top  100  Fem ale Executiv es 

• The International  Assoc iati on  of Assessing  Officers  (IAAO ) awa rded BC  

Assessment  for ha vin g  th e wor ld ’s best publi c in form ati on  pro g ram  for  a 

pro perty ass essm ent ju risdi ction. 

• Custom er Sati sf action  Surveys com pl eted wit h Re sidentia l an d N on-

Re sidentia l custom er g ro up s,  scor in g  83%  an d 87%  sati sf action  rates 

respective ly. 

• e-valu eB C onlin e service (to com pa re assessm ent s) is  im proved to provid e 

better search f eatu res an d ph otos  for some  pro perties such  as Photo Updat e 

Initiati ve pro g ram  expand ed to Mapl e Rid g e, Abb otsf ord, Bu rnaby , Ne w 

Westm in ster, Co quitla m  an d Lan g ley. 

• A cor por ate reorg ani zation  resultin g  in  a new em pha sis  on  bu sin ess  

innovati on, people an d plannin g . 

• A new Customer  Co nnections pro ject was  implemented  tha t created  a 

single  toll -free ph one nu m ber (1-866 -valu eBC) an d onlin e inq uiry  form  for  

enhan ced custom er service  an d more  efficiency  in  m ana g in g  in com in g  

custom er inqui ries  

• Richmo nd-D elta an d Surr ey-Whit e Rock off ices co nso lidat ed int o one Sout h 

Fr aser office for  mo re efficient , cos t-effective custom er service. 

• Ass ess m ent LinkBC (ALBC) dat a s ervice  for ke y local g ov ernm ent  client s 

received s ig ni fican t im pro vem ent s to th e usabilit y of  th e appli cati on  

in cludin g  an enhan ced int erface an d search  featu res.  

• Im pl em entati on of  new f arm r eg ulati ons as leg is lat ed by t he provin cia l 

g overnm ent , r esultin g  in  m ajor  updat es to BC ass essm ent ’s f arm -relat ed 

procedu res, fo rms  an d doc um entati on
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2013  Year  at  a  Glan ce  

Conni e Fai r – Pres ident an d 

CEO Jud y Roge rs – Board  

Chair  

Board Members – 2013  

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

Ronald S. Miles  

 Charlotte A. Salomon  

  Josh Smienk  

  Johann Starke  

  Ben Vendershorst  

 

H ig h lig ht s 

• Re cog ni zed by th e Int ernati ona l Assoc iati on  of  Ass ess in g  O fficers  for  

havin g  th e wor ld ’s best  publi c in form ati on  pro g ram  for  a property 

ass essm ent ju risdi ction  for th e seco nd co nsecuti ve year. 

• Im pl em ent ed Flex H ours an d Telework  prog rams  to all ow  em pl oyee s 

to tail or  work sc hedul es to deliv er our services to custom ers  an d 

better m eet indi vidua l an d fam ily n ee ds.  Telework  enab les  em ployees 

to work  from  hom e for  pa rt of  th eir work sc hedul e. 

• D eveloped   an   overal l   custom er   strat eg y, in cludin g   service   

s tanda rds   an d perfo rm an ce  m easures for  al l ke y custom er g roup s.  

• Im pl em ent ed a new custom er teleph one service  to better co nn ect 

property owners wit h  BC Ass essm ent service  sta ff.  

• Furth ered th e efficiency  an d customer  service benefits  of 

speciali zati on  th ro ug h cr eati on  of  a pro vin ce wid e Maj or  Indu stria l 

Pro perty team.  
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• Mad e sig ni fican t prog ress  on  th e work to repla ce our core s oftwa re 

system  (valu eBC) whi ch  is  reachin g  th e end of  its  useful life. The 

m ajor  work  com pleted is  th e release of  th e Re quest  for Propos al s in  

lat e 20 13. O ur new system  wil l im prove c ustom er s ervice by providin g 

self-serve o pti ons to m ake in form ati on mo re acc ess ib le, im pro ve 

relati onship s wit h our pa rtn ers  th ro ug h di rect system  to system 

co nn ectivity , an d deliver mo re efficient an d updat ed too ls to staff to 

help us to work more  effective ly. 

• Co ntinu ed to  pr ovide  valu e for m uni cipaliti es an d in cr ease efficiency  

of BC Ass essm ent wit h D esktop Review, a proc ess to reass ess 

pro perties without th e nee d for  on-site in spections by usin g  im ag ery  

technolog y. O ver 135,000 properties were r ev iewed in 20 13, 

representin g  a 2 16%  in cr ease ove r 2012.  

• Establi shed an d im pl em ent ed a m ulti -year Current I nve nt ory  Prog ram  

to ensure tha t pro perty in ve nt ory  is  ve rified acc urat e withi n th e last  

five years.  App ro xim ately  32 1,000  properties ha ve bee n verified to 

dat e. 

• Co ntinu ed a m ulti -year pro ject (20 12-20 16) to rev ise s ig ni fican t 

finan cia l policies to s treng th en an d standa rdi ze pro cesses tha t wil l 

help BC Assessm ent ensure  a stable finan cia l outl oo k. Com pleted th e 

Tax Lev y, Tang ibl e Capita l Ass et Mana ge m ent , an d Surplu s an d 

Re serves Policies du rin g  20 13.  

• Re loc ated th e O kana g an Reg iona l off ice in to a new energ y efficient 

buildin g r esultin g  in  s ig ni fican t savin g s an d a mo re co llab or ati ve 

workspa ce. 
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2014  Year  at  a  Glan ce  

Conni e Fai r – Pres ident an d 

CEO Jud y Roge rs – Board  

Chair  

Board Members – 2014  

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Ronald S. Miles  

Deborah Nelson  

 Charlotte A. Salomon  

  Josh Smienk  

  Ben Vendershorst  

 

Property Count: 1, 954 ,445  

New construction valued: $1 7.54  billion  

Value of all properties in B.C.: $1. 14  trillion  

Total staff at year end: 680  

 

H ig h lig ht s 

• Celebrated 40th anniv ers ary  of  B C Ass essme nt th ro ug h both publi c & 

em ployee eng ag em ent on  our “fo rty years  of  valu e to B C”. 

• e-valu eBC service   com pl etely tran sfo rm ed an d   re-laun ched to im prove 

user ex perience, utilit y an d acc ess  to pro perty in form ati on  

• Sig ned an ag reem ent wit h Esri  Canada , a pro vider of enterprise g eog raphic 

in form ati on  system  (GI S) techn olog y, to pil ot  th e com pany ’s pro totyp e of 

Ass essm ent Analy st  3D,  th e wor ld ’s first  ge ospatia l 3D  ass ess m ent analy sis  
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so luti on. T hi s techn olog y all ows app rai sers to condu ct detail ed valuati ons of  

cond om iniu ms, com m ercia l buildin g s an d indi vidua l unit s using 3D  

g eoproc essin g  an d analyti cs  from th eir desktop. 

• Achi eve d an hi stor ic lowest  rat e of  pro perty assessm ent ap peals  at only 0.91%  

of  2014 Ass essm ent Roll pro perties app ealed.  

• Com pleted Pha se 1 of O rg ani zati on  D esig n to become  a mo re custom er-

cent ric or g ani zati on. Ne w D ivis ion  of  Custom er created an d app oint m ent of  

Vice  Presid ent of  Custom er to foc us on  im pl em entin g  custom er strat eg y 

ba sed on  diverse  custom er nee ds in cludin g  th e provision  of  pro perty 

in fo rm ati on  to custom ers.  

• Ex pand ed & enhan ced custom er relati onship s wit h loc al g ove rnm ent s as a 

sponsor an d present er at a variety of  loc al g overnm ent co nferences an d 

eve nts th ro ug hout th e year/  

• BC Ass essm ent na m ed one of  British  Co lu m bia ’s Top  Em pl oyers  for  20 14. 

• D eveloped new valu e stat em ent s ali g ned to our desired cultu re  th ro ug h 

ex tensive em pl oyee inv olvem ent 

• Ne w five -year Co llectiv e Ag reem ent com pl eted betwee n BC Ass essm ent an d 

CUP E Loc al 1767 whil e ful fillin g  al l pro vin cia l g overnm ent publi c sector  

com pensati on cost r equi rem ent s.  

• Laun ched th e Ass essm ent Ad m ini strati on  Learnin g  Pro g ram , as well as a 

new set of licensed prof ess iona l an d lead ers hi p eLearning  opp or tuniti es for  

use  by al l BC Ass essm ent em pl oyees  

• Und ertook  a pro ject to ve rify Ag ricultu ral Lan d Re serve (ALR) statu s and 

pro perty tax exem pti on  co din g on a pro vin ce-wid e ba sis for al l pro perties 

over two acr es, r esultin g  in  62,000  ALR  pro perties bein g  reviewed 62,000 an d 

updat ed.  

• Co ntinu ed to pro vid e valu e for m uni cipaliti es an d in cr ease efficiency of BC 

Ass essm ent wit h D esktop Review, a proc ess to reass ess pro perties wi thout 

th e nee d for  on-site in spections by usin g  im age ry  technolog y. 

• Co ntinu ed a m ulti -year pro ject (20 12-20 16) to rev ise s ig ni fican t finan cia l 

policies to s treng th en an d standa rdi ze pro cesses tha t wil l help  BC 

Assessm ent ensure  a stable finan cia l outl oo k.  

• Re loc ated th e Ne lson  (Koo tenay s) area off ice  int o a more  efficient space  for  

a more co llab or ati ve work environm ent an d im proved loc al custom er service.
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2015  Year  at  a  Glan ce  

Connie Fair  – President  and 

CEO Judy Roge rs – Boa rd 

Chair  

Board Members – 2015  

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Deborah Nelson  

  Josh Smienk  

  Ben Vanderhorst  
  Ronald S. Miles  

  Charlotte A. Salomon  
 

Property Count: 1, 974 ,120  

New construction valued: $ 18 .69  billion  

Value of all properties in B.C.: $1. 2 trillion  

Total staff at year end: 6 56  

 

H ig h lig ht s 

• Foc used on  strateg ic prior ity actions from  BC Governm ent Mandat e Letter 

• Reor g ani zati on  of  Ass es sm ent Op erati ons uni t int o two sepa rat e, 

co lla bor atin g di vis ions 

o Ass essm ent D ivis ion: focused on  proc essin g  data an d cr eatin g  

ass ess m ent s 

o Custom er D ivis ion: fo cused on  front-end an d delive ring  ass ess m ent 

services to custom ers  

• Acti ve real  estate  mar ke t, both  in  sal es of  ex isti ng  prop erties and  new 

construction, l ed to doubl e-di g it percenta g e value  incr eas es in  some  areas  

• Early N otificati on  Letters sent to 41,000  custom ers  (39%  mo re tha n in  2014) 
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• Maj or  re-brandin g  for  BCA, in cludin g  new tem plat es,  co lours  an d log o 

• Re -desig ned, re-brand ed an d im pro ved assessm ent notices sent to pro perty 

own ers  

• Multi -year Pro perty D ata Acc uracy  Pro g ram  (PD AP ) validat ed 601,000  

pro perties 

2016  Year  at  a  Glan ce 
 

David Highfield – Interim President and CEO  

Judy Roge rs – Boa rd Chair  

 

 

Board Members – 2016  

Richard Taylor  

Sheila Eddin  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Deborah Nelson  

  Josh Smienk  

  Ben Vanderhorst  
  Wai Y oung  

  Malcolm Hunter  
 

Property Count: 1,996,112  

New construction valued: $20.36  billion  

Value of all properties in B.C.: $1.34  trillion  

Total staff at year end: 685  
 

H ig h lig ht s 

• 90,608 Early Notification Letters sent in response to unprecedented market 

activity  

• NextGen valueBC program achieved a significant milestone, with the signing 

of an agreement with Tyler Technologies for the CAMA system 

implementation  
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• BC Assessment implemented a Data Access Policy across all customer 

segments  to ensure a fair and consistent approach to Data Services pricing  

• BC Assessment worked to increase property owner education around 

assessments, providing letters to new property owners, introducing BC 

Assessment and its role, providing market trend reports, and a video 

regarding the relationships between property assessm ent and property taxes  

• e-valueBC  was rebuilt to improve performance, search and security functions 

and to modernize the platform  

• Honoured as one of BC’s 2016 Top Employers  

• Continued to focus on priority actions provided in th e annual Mandate Letter  

2017  Year  at a  Glance  
David Highfield – Interim President and CEO  

Jason Grant – President and CEO  

Judy Roge rs – Boa rd Chair  

Board Members – 2017  

Richard Taylor  

Sheila Eddin  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Deborah Nelson  

  Josh Smienk  

  Ben Vanderhorst  

  Wai Young  

  Malcolm Hunter  
 

Property Count: 2, 017,364  

New construction valued: $ 25.2 billion  

Value of all properties in B.C.: $1.68  trillion  

Total  staff at year end: 682  

 

H ig h lig ht s 
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• 74,724 Early Notification Letters sent in response to robust market activity  

• Property Data Accuracy Program completed, with data maintenance 

framework now implemented and managed by the Property Assessment 

department  

• Enhancements completed on e -valueBC, to allow the system to meet 

performance expectations during peak demand periods  

• Training was provided to all staff in December, to grow understanding of 

privacy, access to information and their information protection 

responsibilities  

• Jason Grant appointed President and Chief Executive Officer in October  

• Duane Bates appointed Vice President Assessment in December  

• Robust commercial market movement, with typical increases between 20 -35%  

• BC Assessment continued to increase public education regarding the 

relationship between property assessment and property taxes, with a new 

section of the website added, and promoted on annual assessment notices  

• Honoured as one of BC’s 2017 Top Employers  

• Continued to focus on priority actions provided in the annual Mandate Letter  
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2018  Year  at a  Glance  
Jason Grant – President and CEO  

Sylvia Bishop – Boa rd Chair  

Board Members – 2018  

Sylvia Bishop  

Richard Taylor  

Jill Davidson  

Susan Gimse  

Michelle Good  

Nicole Halbauer  

  David Highfield  

  Donald H enry Krusel  
  Richard Rainey  

  Amarjeet Rattan  
  Kevin Stewart  
 

Property Count: 2, 044,482  

New construction valued: $ 31.6  billion  

Value of all properties in B.C.: $1.86  trillion  

Total staff at year end: 686  
 

H ig h lig ht s 

• A newly enhanced online property assessment search function was launched 

on bcassessment.ca, providing property owners the ability to register for a 

personalized BC Assessment Account for access to additional property 

assessment search capabilities.  

• Less than one per cent of residential classified properties on the 2018 

Assessment Roll were appealed .  

• As part of a finance and facilities efficiency, BC Assessment’s Burnaby office 

was consolidated with the Vancouver office location.  

• Paul Loussarian  appointed Vice President  of Information & Technology 

Services and Chief Information Officer . 

• BC Assessment  welcomed new Board Chair Sylvia Bishop  

• Awarded as one of BC’s 2018  Top Employers  
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• Awarded as one of Canada's Most Admired Corporate Cultures for 2018   

• Continued to focus on priority actions provided in the annual Mandate Letter   
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2019  Year  at a  Glance  
Jason Grant – President and CEO  

Sylvia Bishop – Boa rd Chair  

Board Members – 201 9 

Sylvia Bishop  

Richard Taylor  

Jill Davidson  

Susan Gimse  

Nicole Halbauer  

  David Highfield  

  Donald H enry Krusel  
  Karen Hoffmann  

  Richard Rainey  

  Amarjeet Rattan  

  Kevin Stewart  

  Ruth Wittenberg  
 

Property Count: 2, 067,479  

New construction valued: $ 31.4  billion  

Value of all properties in B.C.: $1.99  trillion  

Total staf f at year end: 690  

H ig h lig ht s 

• BCassessment.ca o nline property assessme nt search function becomes fully 

compatible across all devices (mobile -friendly)  

• BCassessment.ca online property assessment search registered account 

features expanded to include property's 10 -year value history, store/access 

favourites, create comparisons, monitor n eighbourhood sales, and use of 

interactive map s.  

• Less than two  per  cent of all properties on the 2019  Assessment Roll were 

appealed  with only about one per cent of residential home assessments 

appealed.  

• Awarded as one of BC’s 2019  Top Employers  
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• Enhanced transparency  and accessibility with the launch of formal pre -roll 

consultations as an opportunity for property owners or their agents to 

exchange information and dialogue with BC Assessment prior to the release 

of the 2020 Assessment Roll.  

• Re -launched a reformatted and in -house street front property photo initiative 

of residential properties within various communities around the provinc e 
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2020  Year  at a  Glance  
Jason Grant – President and CEO  

Sylvia Bishop – Boa rd Chair  

Board Members – 2020  

Sylvia Bishop  

Richard Taylor  

Jill Davidson  

Susan Gimse  

Nicole Halbauer  

  David Highfield  

  Donald Krusel  
  Karen Hoffmann  

  Richard Rainey  

  Amarjeet Rattan  

  Kevin Stewart  

  Ruth Wittenberg  
 

Property Count: 2,091,135  

New construction valued: $27.1 billion  

Value of all properties in B.C.: $1.94 trillion  

Total staff at year end: 680  

 

H ig h lig ht s 

• 2020 saw varied impacts across regions and property types in the B.C. real 

estate market, with enhanced uncertainty due to the COVID -19 pandemic. BC 

Assessment engaged its Market Activity Response Initiative team earlier than 

usual in the business cycle, t o monitor and communicate market movement 

impacts for the 2021 Assessment Roll.  

• The April 2020 closure of BC Assessment offices and front counters for the 

health and safety of its customers and its employees in response to COVID -19 

required an adjustment to new work environments and methods of 

operating. BC Assessment successfully mai ntained continuity in delivering 

services, and found novel ways to work with partners and maintain 

relationships in a more distributed and digitally -enabled work environment.  
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• Work on the nextGen valueBC program to replace BC Assessment’s aging 

computer assisted mass appraisal (CAMA) system continued in 2020. The 

delay in implementation date to 2022 required re -planning of the 

interdependent portfolios, and deferred some BC Asse ssment activities to 

improve foundational technology components.  

• BC Assessment liaised with government, industry, partners and property 

owners throughout 2020 to align priorities and to support their interests. 

Highlights include working closely with our Ministry and DataBC to make all 

routinely accessible assessment an d property inventory data available to 

government ministry staff in the Open Data catalogue; offering to assist the 

provincial government with enhanced real estate market monitoring or 

research relating to potential COVID -19 impacts on the real estate indu stry; 

providing data to the Cullen Commission; and becoming an Associate Partner 

and part of the working group with the Counter Illicit Finance Alliance of 

British Columbia (CIFA -BC).  

• BC Assessment and the First Nations Tax Commission (FNTC) entered into a 

historic MOU to commit to work together to support Indigenous property 

assessment and taxation.  

• BC Assessment’s was approved to receive a 3.2% increase in levy rate for 

2020. In light of changes in the nextGen valueBC schedule and responding to 

COVID -19, the 2020 budget was managed to adapt to the new reality while 

limiting overall adjustments.  

• Enhanced transparency and accessibility with the launch of formal pre -roll 

consultations as an opportunity for property owners or their agents to 

exchange information and dialogue with BC Assessment prior to the release 

of the 2020 Assessment Roll.  

• Awarded as one of BC’s 2020’s Top Employers  
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2021  Year  at a  Glance  
Jason Grant – President and CEO  

Sylvia Bishop – Boa rd Chair  

Board Members – 2021  

Sylvia Bishop  

Richard Taylor  

Jill Davidson  

Susan Gimse  

Nicole Halbauer  

  David Highfield  

  Donald Krusel  
  Karen Hoffmann  

  Richard Rainey  

  Amarjeet Rattan  

  Kevin Stewart  

  Ruth Wittenberg  

 

Property Count: 2,114,885  

New construction valued: $22.1 billion  

Value of all properties in B.C.: $2.01 trillion  

Total staff at year end: 659  
 

H ig h lig ht s 

• BC Assessment first  introduces a new Strategic Plan to help moves us towards 

our 50 th  Anniversary in 2024. The strategy includes an additional new goal of 

Robust and Resilient Operations.  

• BC Assessment forms a Diversity & Inclusion Working Group to help create 

our first ever Diversity and Inclusion Strategy.  

• Awarded as one of BC’s 2021 Top Employers.  

• Only one per cent of all 2021 property assessments appealed.  

• Courtenay office closed and merged with BCA’s Nanaimo Office.  
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• Denise Rossander named BC Assessment’s Vice President, Information 

Technology Services and Chief Information Officer and Susan Wood named 

Vice President of People.  

 

2022  Year  at a  Glance  
Jason Grant – President and CEO  

Ruth Wittenberg – Boa rd 

Chair  

Board Members – 2022  

Sylvia Bishop  

Ruth Wittenberg  

Jill Davidson  

Susan Gimse  

Nicole Halbauer  

  David Highfield  

  Donald Krusel  

  Karen Hoffmann  

  Richard Rainey  

  Amarjeet Rattan  

  Kevin Stewart  

  Jim Gustafson  
 

Property Count: 2 ,142,457   

New construction valued: $33.9 billion  

Value of all properties in B.C.: $2.44 trillion  

Total staff at year end: 719  

 

H ig h lig ht s 

• The nextGen IasWorld system was fully implemented replacing valueBC  as 

the Computer Assisted Mass Appraisal (CAMA) system for how all annual 

property assessments are performed.  BC Assessment’s new system allows 
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enhanced digital capabilities for customer interaction, property data access 

and information exchange.  

• Hon. Katrine Conroy appointed the new Minister of Finance with 

responsibility for BC Assessment  

• BC Assessment’s Abbotsford and Surrey offices were merged and relocated 

into a new office location in Langley.  

• BC Assessment launched its official Diversity and Inclusion (D&I) Strategy 

reinforcing that diversity and inclusion benefits all employees and is essential 

to our success as an organization. To help implement the strategy, the D&I 

Council was formed featur ing staff from across BCA and the position of 

Manager, Diversity & Inclusion was created.  

• Jason Sowinski was named BCA’s new Vice President of Customer and Char 

Paul was named as BCA’s new Vice President of Finance.  

• The Assessment and Customer divisions of BC Assessment were re -organized 

with new teams and leaders formed.  

• In response to major weather events in 2021, and ongoing Climate Change 

impacts, BC Assessment formed an Extreme Weather Response Team to 

better assist property owners whose properties are impacted by flooding, 

wildfires and other extreme weather.  

• A new three -year Collective Agreement was successfully negotiated with 

CUPE 1767.   

• For the ninth time, BC Assessment was named among BC’s Top Employers.  
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2023  Year  at a  Glance  
Jason Grant – President and CEO  

Ruth Wittenberg – Boa rd 

Chair  

Board Members – 2023  

Ruth Wittenberg  

Victoria Chan  

Jill Davidson  

David Highfield  

  Karen Hoffmann  
  Susan Gimse  

  Richard Rainey  

  John C. Crawford  

  Nicole Halbauer  

  Robert Lapham  
 

Property Count: 2,160,828  

New construction valued: $33.5 billion  

Value of all properties in B.C.: $2.72 trillion  

Total staff at year end: 769  

 

H ig h lig ht s 

• BCA’s new assessment operating CAMA system rebranded as AssessBC for 

how all annual property assessments are performed.  The 2023 Assessment 

Roll was the first to be completed in our new system.  

• BCA’s new Corporate Values were introduced:  

o We own our experience  

o We are here for each other  

o We are one team  
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o We are dedicated learners  

• BC Assessment’s new 2024 -2026 Strategic Plan launched with a focus on our 

people, our products and our relationships.  

• Completion of Year 1 of BCA’s Diversity and Inclusion Strategy in which BCA is 

committed to providing an inclusive workplace that reflects the diverse 

communities we serve.  

• New Assessment and Customer Operating Model fully implemented 

supporting BCA’s strategic direction, including the Mass Appraisal Process, 

resulting in nine new teams.  

• In response to unprecedented wildfires across BC, a coordinated effort was 

launched to connect with customers who were impacted by 2023 wildfires 

with information on the potential impacts to their 2024 assessments.  

• The Halalt Nation chose BCA to provide assessment services for their 

community, making them BCA's milestone 100th First Nation Service 

Agreement.  

• For the tenth time, BC Assessment was named among BC’s Top Employer  
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2024 Year  at a   Glance  
Jason Grant – President and CEO  

Ruth Wittenberg – Boa rd 

Chair   

Board Members – 202 4 

Ruth Wittenberg  

Nicole Halbauer  

Susan Gimse  

Karen Hoffmann  

Richard Rainey  

  John Crawford  
  Victoria Chan  

  Robert Lapham  

  Gina Pala  

  Jeremy Trigg  
 

Property Count: 2,184,692  

New construction valued: $39.6 billion  

Value of all properties in B.C.: $2.79 trillion  

Total staff at year end: 771  

H ig h lig ht s:  

• Celebrated BC Assessment’s 50th anniversary.  

• Developed an appraisal accreditation working group to increase appraisal 

accreditations at BC Assessment, focusing on career development and skills 

enhancement in support of our core assessment mandate.  

• Hosted the 2024 Canadian Property Assessment Network Conference (CPAN) 

conference in Victoria, B.C. which included twenty -six representatives from 

twelve assessment organizations.  

• Created the BC Assessment Accessibility Plan using the Accessible British 

Columbia Act framework, implementing a roadmap toward providing an 

inclusive and welcoming environment where all employees and clients can 

equally access our facilities, products and  services.  
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• Amalgamated BC Assessment’s Victoria Douglas Street and Victoria Uptown 

offices, bringing staff together for enhanced collaboration opportunities across 

different teams at the combined Victoria Office location in the LEED Certified 

Building on Uptown Boul evard.  

• Added 102nd Assessment Service Agreement to support independent property 

taxation for Indigenous Nations and Modern Treaty Nations.   

• Named one of BC’s Top Employers for the 11th time, highlighting our 

commitment to career development opportunities, and our diverse range of 

work, benefits, and wellness.  
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2025 Year  at a  Glance  
Jason Grant – President and CEO  

Gina Pala – Boa rd Chair  

(Chair as of Sept. 2025)  

Board Members – 2025  

Ruth Wittenberg  (outgoing Chair as of Sept. 2025)  

Victoria Chan  

John D. Crawford  

Susan Gimse  

Nicole Halbauer  

  Karen Hoffmann  
  Robert Lapham  

  Gina Pala  

  Richard Rainey  

  Jeremy Trigg  
  Adam Whitcombe  
  Allan Wong  

  Dan Bennett  
  Claire Moglove  

 

Property Count: 2,207,009  

New construction valued: $38.3 billion  

Value of all properties in B.C.: $2.83 trillion  

Total staff at year end: 783  

 

H ig h lig ht s:  

• Successfully implemented the Digital Services Migration ( DSM) initiative, which 

enhanced everyday work by providing access to more advanced productivity 

software, improved technology infrastructure and enhanced information 

security management.  

• Introduced online digital versions of the 2025 Assessment Notice as a PDF for 

all properties on the BC Assessment website.  
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• Hosted a delegation from the United Kingdom (UK) Valuation Office Agency to 

support a research project comparing the UK property tax system with 

selected Canadian Provinces.   

• Hosted the Canadian Directors of Assessment (CDA) in Vancouver in July 2025. 

BC Assessment assumed a new CDA -appointed role as Chair of the Canadian 

Property Assessment Network Conference (CPAN), subsequently launching an 

Appraisal Modelling Community of P ractice and an Online Forum Working 

Group.  

• Conducted 2025 Indigenous Nations Relationship Study, with results  showing 

notable increases in participation rates and improved service delivery scores.  

• Completed all key actions in BC Assessment’s 2024 -2025 Diversity 

Demographics Action Plan, developing more inclusive practices around 

indigenous representation and enhancing accessibility for all.  

• Launched a new Accessibility Hub with resources aimed at deepening 

engagement around accessibility, making it easier for employees to 

understand, apply, and demonstrate inclusive practices.  

• Named one of BC’s Top Employers  for the 12th time, reflecting continued BCA 

support of career development opportunities, continuous learning and 

employee benefit
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