
 

 

 

 

 

 

 

 

 

/ƻǊǇƻǊŀǘŜ IƛǎǘƻǊȅ 

мфтп hƴǿŀǊŘǎ 
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Int roduc t ion 
BC Assessment is a provincial Crown corpor ation  tha t classifies and assesses th e 
value of  all real property in Briti sh Columbia.  

BC Assessment was created in response to the need for a fair, independent 

organization that valued property in the province. In 1974, the B.C. government set 

out to establi sh a non-partisan comm ission to examine property assessment and 

taxation. 

Upon form ation, the seven-member commission recommended that legislation be 

introduced to create a province-wide assessment auth ority. This authority would be 

independent of the property taxing function (eith er municip al or provincial) and it 

would operate independent of provincial politics. 

Following the recommendation of its Special Committee, the Legislative Assembly 

passed the Assessment Authority Act which received Royal Assent on July 2, 1974. 

Since its inception in 1974, BC Assessment has provided uni form , fair and independent 
service to the people of British Columbia.  
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Glossary  

 

AA ς Assessment Areas 

 

BCA ς BC Assessment / BCAA ς Briti sh Columbia Assessment Auth or ity 

 

CAPAS ς Comput er Assisted Property Assessment System 

 

CUPE ς Canadia n Union of  Publi c Employees 

 

HO ς Head Off ice 

 

LIB ς Liberal Party 

 

NDP ς New Democr ati c Party 

 

RD ς Regional District 

 

SC ς Social Credi t Party 

 

UBCM ς Union of  Briti sh Columbia Muni cipaliti es 
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A Few   Points to Note ς Organizational Timeline 

 

Á Premier shown is th e Premier who was elected at th e time th e Annual 
Report  was submitt ed 

 

Á Mini ster in charge is th e mini ster to whom  th e Annua l Report  was add ressed 

 

Á Assessment dat a was taken fr om Annua l Report  for  year shown (the Roll year) 

 

Á Property count s are th ose shown in th e BC Assessment Annua l Repor ts 

 

Á Assessor positi ons were taken from  Annua l Repor ts 

 

Á Data regarding municipalities was taken from Municipal Statistics (when possible) 

 

Á Board members are those at the time of the Annual ReportΩs release
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Organiza t io nal Tim eline  
 

Since its inception in 1974, BC Assessment has provided a fair assessment of property 

based on market value. Over the years, it has been shaped by four different 

Comm issioners, 12 Board Chairs and has operated as a provincial Crown corporation 

under several provincial governments. 

 

Ş̂ŀǊ     !ǎǎŜǎǎƳŜƴǘ 

  /ƻƳƳƛǎǎƛƻƴŜǊκ/9h 

.ƻŀǊŘ /ƘŀƛǊ aƛƴƛǎǘŜǊ tǊŜƳƛŜǊ 
όtŀǊǘȅύ 

мфтп tŜǊŎȅ ²ǊƛƎƘǘ  5ŀǾŜ .ŀǊǊŜǘǘ 5ŀǾŜ .ŀǊǊŜǘǘ όb5tύ 

мфтр ¢ŜŘ DǿŀǊǘƴŜȅ ¢ŜŘ DǿŀǊǘƴŜȅ 5ŀǾŜ .ŀǊǊŜǘǘ 5ŀǾŜ .ŀǊǊŜǘǘ 

мфтс ¢ŜŘ DǿŀǊǘƴŜȅ 5ƻƴ aƻǊǘƻƴ 9Ǿŀƴ ²ƻƭŦŜ .ƛƭƭ .ŜƴƴŜǘǘ ό{/ύ 

мфтт ¢ŜŘ DǿŀǊǘƴŜȅ 5ƻƴ aƻǊǘƻƴ 9Ǿŀƴ ²ƻƭŦŜ .ƛƭƭ .ŜƴƴŜǘǘ 

мфту ¢ŜŘ DǿŀǊǘƴŜȅ 5ƻƴ aƻǊǘƻƴ 9Ǿŀƴ ²ƻƭŦŜ .ƛƭƭ .ŜƴƴŜǘǘ 

мфтф ¢ŜŘ DǿŀǊǘƴŜȅ 5ƻƴ aƻǊǘƻƴ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфул ¢ŜŘ DǿŀǊǘƴŜȅ !ƭŦǊŜŘ IƻƻŘ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфум ¢ŜŘ DǿŀǊǘƴŜȅ !ƭŦǊŜŘ IƻƻŘ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфун ¢ŜŘ DǿŀǊǘƴŜȅ !ƭŦǊŜŘ IƻƻŘ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфуо ¢ŜŘ DǿŀǊǘƴŜȅ [ŀǿǊŜƴŎŜ ²ƛƎƘǘ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфуп ¢ŜŘ DǿŀǊǘƴŜȅ [ŀǿǊŜƴŎŜ ²ƛƎƘǘ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфур ¢ŜŘ DǿŀǊǘƴŜȅ [ŀǿǊŜƴŎŜ ²ƛƎƘǘ IǳƎƘ /ǳǊǘƛǎ .ƛƭƭ .ŜƴƴŜǘǘ 

мфус ¢ƻƳ WƻƘƴǎǘƻƴŜ WƻƘƴ ¢ŀȅƭƻǊ aŜƭ /ƻǳǾŜƭƛŜǊ .ƛƭƭ ±ŀƴ ŘŜǊ ½ŀƭƳ 

ό{/ύ 

мфут ¢ƻƳ WƻƘƴǎǘƻƴŜ WƻƘƴ ¢ŀȅƭƻǊ aŜƭ /ƻǳǾŜƭƛŜǊ .ƛƭƭ ±ŀƴ ŘŜǊ ½ŀƭƳ 

мфуу ¢ƻƳ WƻƘƴǎǘƻƴŜ WƻƘƴ ¢ŀȅƭƻǊ [ȅŀƭƭ Iŀƴǎƻƴ aƛƪŜ IŀǊŎƻǳǊǘ 

όb5tύ 

мфуф ¢ƻƳ WƻƘƴǎǘƻƴŜ WƻƘƴ ¢ŀȅƭƻǊ [ȅŀƭƭ Iŀƴǎƻƴ aƛƪŜ IŀǊŎƻǳǊǘ 
мффл ¢ƻƳ WƻƘƴǎǘƻƴŜ WƻƘƴ ¢ŀȅƭƻǊ wƻōƛƴ .ƭŜƴŎƻŜ aƛƪŜ IŀǊŎƻǳǊǘ 

мффм ¢ƻƳ WƻƘƴǎǘƻƴŜ WƻƘƴ ¢ŀȅƭƻǊ wƻōƛƴ .ƭŜƴŎƻŜ aƛƪŜ IŀǊŎƻǳǊǘ 

мффн ¢ƻƳ WƻƘƴǎǘƻƴŜ bƻǊƳŀ aƛŎƪŜƭǎƻƴ 5ŀǊƭŜƴŜ aŀǊȊŀǊƛ aƛƪŜ IŀǊŎƻǳǊǘ 

мффо ¢ƻƳ WƻƘƴǎǘƻƴŜ bƻǊƳŀ aƛŎƪŜƭǎƻƴ 5ŀǊƭŜƴŜ aŀǊȊŀǊƛ aƛƪŜ IŀǊŎƻǳǊǘ 

мффп ¢ƻƳ WƻƘƴǎǘƻƴŜ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ 5ŀǊƭŜƴŜ aŀǊȊŀǊƛ DƭŜƴ /ƭŀǊƪ όb5tύ 

мффр ¢ƻƳ WƻƘƴǎǘƻƴŜ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ 5ŀƴ aƛƭƭŜǊ DƭŜƴ /ƭŀǊƪ 
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Ş̂ŀǊ     !ǎǎŜǎǎƳŜƴǘ 

  /ƻƳƳƛǎǎƛƻƴŜǊκ/9h 

.ƻŀǊŘ /ƘŀƛǊ aƛƴƛǎǘŜǊ tǊŜƳƛŜǊ 
όtŀǊǘȅύ 

мффс ¢ƻƳ WƻƘƴǎǘƻƴŜ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ aƛƪŜ CŀǊƴǿƻǊǘƘ DƭŜƴ /ƭŀǊƪ 

мффт ¢ƻƳ WƻƘƴǎǘƻƴŜ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ aƛƪŜ CŀǊƴǿƻǊǘƘ DƭŜƴ /ƭŀǊƪ 

мффу ¢ƻƳ WƻƘƴǎǘƻƴŜ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ WŜƴƴȅ Yǿŀƴ DƭŜƴ /ƭŀǊƪ 
мффф 5ƻǳƎ wǳƴŘŜƭƭ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ WŜƴƴȅ Yǿŀƴ DƭŜƴ /ƭŀǊƪ 

нллл 5ƻǳƎ wǳƴŘŜƭƭ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ WƛƳ 5ƻȅƭŜ ¦ƧƧŀƭ 5ƻǎŀƴƧƘ όb5tύ 

нллм 5ƻǳƎ wǳƴŘŜƭƭ 5ŀǾƛŘ 5ǊƛǎŎƻƭƭ WƛƳ 5ƻƭȅŜ ¦ƧƧŀƭ 5ƻǎŀƴƧƘ 

нллн 5ƻǳƎ wǳƴŘŜƭƭ CǊŀƴƪ CŀǊǊ {ǘŀƴ IŀƎŀƴ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

ό[ƛōŜǊŀƭύ 

нлло 5ƻǳƎ wǳƴŘŜƭƭ hƭƎŀ LƭƛŎƘ DŜƻǊƎŜ !ōōƻǘǘ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нллп 5ƻǳƎ wǳƴŘŜƭƭ WŀƳŜǎ .ǊǳŎŜ DŜƻǊƎŜ !ōōƻǘǘ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нллр 5ƻǳƎ wǳƴŘŜƭƭ WŀƳŜǎ .ǊǳŎŜ wƛŎƪ ¢ƘƻǊǇŜ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нллс 5ƻǳƎ wǳƴŘŜƭƭ [ƛƭƭƛŀƴ ²ƘƛǘŜ wƛŎƪ ¢ƘƻǊǇŜ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 
нллт 5ƻǳƎ wǳƴŘŜƭƭ [ƛƭƭƛŀƴ ²ƘƛǘŜ wƛŎƪ ¢ƘƻǊǇŜ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нллу /ƻƴƴƛŜ CŀƛǊ [ƛƭƭƛŀƴ ²ƘƛǘŜ YŜǾƛƴ YǊǳƎŜǊ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нллф /ƻƴƴƛŜ CŀƛǊ !ƴƴŀ bȅŀǊŀŘȅ .ƛƭƭ .ŜƴƴŜǘǘ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нлмл 

 

 

/ƻƴƴƛŜ CŀƛǊ !ƴƴŀ bȅŀǊŀŘȅ LŘŀ /ƘƻƴƎ DƻǊŘƻƴ /ŀƳǇōŜƭƭ 

нлмм /ƻƴƴƛŜ CŀƛǊ WǳŘȅ wƻƎŜǊǎ LŘŀ /ƘƻƴƎ /ƘǊƛǎǘȅ /ƭŀǊƪ ό[ƛōŜǊŀƭύ 

ό[ƛōŜǊŀƭύ 
нлмн /ƻƴƴƛŜ CŀƛǊ WǳŘȅ wƻƎŜǊǎ .ƛƭƭ .ŜƴƴŜǘǘ /ƘǊƛǎǘȅ /ƭŀǊƪ 

нлмо /ƻƴƴƛŜ CŀƛǊ WǳŘȅ wƻƎŜǊǎ /ƻǊŀƭŜŜ hŀƪŜǎ /ƘǊƛǎǘȅ /ƭŀǊƪ 

нлмп /ƻƴƴƛŜ CŀƛǊ WǳŘȅ wƻƎŜǊǎ /ƻǊŀƭŜŜ hŀƪŜǎ /ƘǊƛǎǘȅ /ƭŀǊƪ 

нлмр /ƻƴƴƛŜ CŀƛǊκ5ŀǾƛŘ 
IƛƎƘŬŜƭŘ 

WǳŘȅ wƻƎŜǊǎ /ƻǊŀƭŜŜ hŀƪŜǎ /ƘǊƛǎǘȅ /ƭŀǊƪ 

нлмс 5ŀǾƛŘ IƛƎƘŬŜƭŘ WǳŘȅ wƻƎŜǊǎ tŜǘŜǊ 
CŀǎǎōŜƴŘŜǊ 

/ƘǊƛǎǘȅ /ƭŀǊƪ 

нлмт 5ŀǾƛŘ IƛƎƘŬŜƭŘκ 
Wŀǎƻƴ DǊŀƴǘ 

WǳŘȅ wƻƎŜǊǎ {Ŝƭƛƴŀ wƻōƛƴǎƻƴ WƻƘƴ IƻǊƎŀƴ όb5tύ 

нлму Wŀǎƻƴ DǊŀƴǘ {ȅƭǾƛŀ .ƛǎƘƻǇ {Ŝƭƛƴŀ wƻōƛƴǎƻƴ WƻƘƴ IƻǊƎŀƴ 

нлмф Wŀǎƻƴ DǊŀƴǘ {ȅƭǾƛŀ .ƛǎƘƻǇ {Ŝƭƛƴŀ wƻōƛƴǎƻƴ WƻƘƴ IƻǊƎŀƴ 
 
 
 
 

нлнл Wŀǎƻƴ DǊŀƴǘ {ȅƭǾƛŀ .ƛǎƘƻǇ {Ŝƭƛƴŀ wƻōƛƴǎƻƴ WƻƘƴ IƻǊƎŀƴ 
 

нлнм      Wŀǎƻƴ DǊŀƴǘ  {ȅƭǾƛŀ .ƛǎƘƻǇ {Ŝƭƛƴŀ wƻōƛƴǎƻƴ WƻƘƴ IƻǊƎŀƴ  

нлнн Wŀǎƻƴ DǊŀƴǘ  wǳǘƘ ²ƛǘǘŜƴōŜǊƎ {Ŝƭƛƴŀ wƻōƛƴǎƻƴ 
YŀǘǊƛƴŜ /ƻƴǊƻȅ 

WƻƘƴ IƻǊƎŀƴ κ  
5ŀǾƛŘ 9ōȅ όb5tύ 
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Ş̂ŀǊ     !ǎǎŜǎǎƳŜƴǘ 

  /ƻƳƳƛǎǎƛƻƴŜǊκ/9h 

.ƻŀǊŘ /ƘŀƛǊ aƛƴƛǎǘŜǊ tǊŜƳƛŜǊ 
όtŀǊǘȅύ 

нлно      Wŀǎƻƴ DǊŀƴǘ  wǳǘƘ ²ƛǘǘŜƴōŜǊƎ YŀǘǊƛƴŜ /ƻƴǊƻȅ        5ŀǾƛŘ 9ōȅ  

нлнп       Wŀǎƻƴ DǊŀƴǘ  wǳǘƘ ²ƛǘǘŜƴōŜǊƎ YŀǘǊƛƴŜ /ƻƴǊƻȅ        5ŀǾƛŘ 9ōȅ 

нлнр      Wŀǎƻƴ DǊŀƴǘ  Dƛƴŀ tŀƭŀ .ǊŜƴŘŀ .ŀƛƭŜȅ        5ŀǾƛŘ 9ōȅ 
 

  ϝbƻǘŜΥ Lƴ нллтΣ ŀƳŜƴŘƳŜƴǘǎ ǘƻ ǘƘŜ !ǎǎŜǎǎƳŜƴǘ !ǳǘƘƻǊƛǘȅ !ŎǘΣ ǳƴŘŜǊ .ƛƭƭ онΣ ǘƘŜ !ǎǎŜǎǎƳŜƴǘ {ǘŀǘǳǘŜǎ !ƳŜƴŘƳŜƴǘ !Ŏǘ нллтΣ ŜƭƛƳƛƴŀǘŜŘ ǘƘŜ 
Ǉƻǎƛǘƛƻƴ ƻŦ !ǎǎŜǎǎƳŜƴǘ /ƻƳƳƛǎǎƛƻƴŜǊ ŀƴŘ ǘǊŀƴǎŦŜǊǊŜŘ ƳƻǊŜ ƎƻǾŜǊƴŀƴŎŜ ǇƻǿŜǊ ǘƻ ǘƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎΦ 
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1974 Year at a  Glance 
The Assessment Act and th e British Columbia Assessment Authority Act were enacted 

du ring th e 1974 spring Legislativ e session and were proclaimed on July 2, 1974. 

The Briti sh Columbia Assessment Auth or it y was imm ediat ely created and 

assumed th e statut ory o bli gation  to produce the 1975 Assessment Roll and 

notices wherein άΧ Land and improvement s shal l be assessed at th eir actua l 

valueέ. 

ς BC Assessment Annual Report, 1975 

 

Percy Wright ς Assessment Comm issioner

Interim Board Members - 1974  
C.P. Dowling  

B.W. Flynn 

H.J. Gardner  
 
 
 

A.B. Holder  

D.C. Morton  

F.W. Newby 

 

¶  July 2 ς Briti sh Columbia Assessment Auth or ity (BCAA) form ed by th e 

enactment of  British Columbia Assessment Authority Act 

¶ Percy Wright named Assessment Comm issioner ς off ice located on Fort Street 

in Victor ia 

 

Hig hlig ht s: 

¶ August 12 ς first  meetin g of  int erim board  

¶ December 12 ς Assessment area bounda ries confirm ed by th e int erim 

board  

¶ December 15 ς first  Assessment Auth or it y ro lls and notices produced 

¶ December ς Assessment Comm issioner Percy Wright reti red
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1975 Year at a  Glance 
Ted Gwartney ς Actin g Assessment Comm issioner 

Ted Gwartney ς Board  Chair  

Board Members - 1975 

Ted Gwartn ey  

Cecil Dowling  

Basil Flynn  
 
 
 

Allen Holder  

Donald Morton  

Frederick Newby  

 

Property Count : 879,126 

Value of  all properties in B.C.: $42.2 billi on  

Total staff  at year end: 704 
 

ω February 28 ς Area Assessors appoint ed 

 

Area #/Name  Assessor (Source) 
01/Saanich  Bill Craven (Saanich)  

02/Capital  Jack Ozard (Victoria) 

03/ Cowichan Valley  
 
 

George Jessup (Duncan) 

04/ Nanaimo  Len Smith (Surveyor  of Taxes) 

05/ Port Alberni  Gerry  Cameron  (Surveyor  of  Taxes) 

 06/ Courtenay  George Hamilt on  (Courtenay) 

07/ Sunshine Coast  Ray Wint erbu rn  (Surveyor  of  Taxes) 

08/ North Shore/Squamish  Mickey Fent on (Surrey) 

09/ Vancouver  Wall Snowden (Vancouver) 

*replaced  by Hector Urquhart 

(Vancouver)  10/ Burnaby/New Westminster  Ray Mercer (Burnaby)  
*replaced by Ted Twining (Burnaby)  

11/ Richmond  John Strain (Richmond)  

12/ Coquitlam  Andy Wyatt (Coquitlam)  

13/ Maple Ridge  Norm Moulder (Maple Ridge)  
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Area #/Name  Assessor (Source) 
14/ Surrey/White Rock  Bill Parker (Surrey)  

*replaced by Lionel Verhoven (Surrey)  
15/ Central Fraser Valley  Wayne Sommerfeldt (Langley)  

16/ Chilliwack  Allan Sanderson (Abbotsford)  

17/ Penticton  Tommy Stevenson (Penticton)  
Replaced by Ken Bennet (Surveyor of 
taxes)  

18/ Trail  Derek Turner (Trail)  

19/ Kelowna  Pete Steeves (Kelowna)  

20/ Vernon (sub offices in Salmon Arm & 
Revelstoke)  

Ray Foisy (Surveyor of Taxes)  

 21/ Nelson  Mike Naish (Courtenay)  
*replaced  by Don Johnson (Nelson)  

22/ East Kootenay  Jim Yakabu ski (Mat squi)  

23/ Kamloops  Harvey Webster (Surveyor  of  Taxes) 

24/Cariboo (sub offices in Quesnel)  Jim Lang (Burnaby)  

25/ Northwest (sub office in Prince Rupert)  Harry  Jones (Kiti mat) 

26/ Prince George  Ralph Moff att (Prince George) 

27/ Peace River  Al Wilson (Surveyor  of Taxes) 

 

 

 Hig hlig ht s 

¶  Ted Gwartn ey appoint ed as Actin g Assessment Commissioner and Board Chair  

¶ New off ice of  th e Commissioner τ located at 1537 Hill side Avenue, Victor ia 

¶ First  issue of  in formati on  newslett er entitl ed "Equity " in January ς 

subsequent volumes issued in June and December. Publi cati on  th en 

discontinu ed 

¶ BCAAΩǎ creation  managed by a team comprised of  Neville Ives from  BCAA 

and tw o m anagement consultant s, Jim Tyndal l and Val Scott 

¶ Capita l and Saanich area off ices work out of  Hillside off ice 

¶ June 5 ς Canadia n Union of  Publi c Employees, Local 1767 certi fied 

¶ June 9 ς Collective  bargainin g began 

¶ Sept ember 29 ς first  Collecti ve Agreement signed 
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¶ Mark II developed convertin g 70 systems int o one new system; 

app roximately800,000 parcels involved in th e conversion 

¶ November - new Residentia l Assessment Manua l ready for  publi cation  

¶ Resort  Muni cipalit y of  Whistler incorporated 
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1976 Year  at  a Glan ce 
 

In  1976, BC Assessment focused on bringing staff  together fr om various 
muni cipaliti es, trainin g th em and educatin g th e publi c about the market value 
system of  assessment . 

 

Ted Gwartney ς Assessment Commissioner 

Don Morton ς Board Chair 

Board Members - 1976 

Don Morton  

Cecil Dowling  

Basil Flynn 
 Herbert Gardner  

Allen Holder  

Frederick Newby  

 

Property Coun t : 908,000 

Value of  all properties in B.C.: $60 billi on  

Total staff  at year end: 730 

 

Hig hlig ht s 

¶  June 30 ς Terms of  int erim board  expire 

¶ June 30 ς Preliminary Report  of  th e Commission of  Inqui ry on  Property 

Assessment and Taxation  issued and Commission term inat ed 

¶ Roll values "fro zen" 

¶ Comput er work  load shifted from  B.C. government to IBM in Vancouver 

¶ Burnab y converted to Mark II system 

¶ Two sets of values maintain ed ς actua l values and restr icted values 

¶ Indu strial Data System (IDS) writt en 

¶ Assessment Notices redesigned for  1977 roll 

¶  Steps taken to develop comput erized system for  Courts of  Revision 

¶ Staff  Relati ons Off icer positi on  pil oted 
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1977 Year  at  a Glan ce 
 

During 1977, th e Legislature app roved amendment s to th e Assessment Act to 

provide for άŀctua l valueέ assessment standa rds. This equitabl e base of  actua l 

market value for  property assessment has removed many of  th e mysteries from  

assessment procedures for  th e public an d allows property owners to bett er 

und erstand how assessment relates to taxation. 

ς BC Assessment Annual Report, 1977 

Ted Gwartney ς Assessment Commissioner 

Don Morton ς Board Chair  

 

Board Members - 1977 

Don Morton  

Basil Flynn 
 Herbert Gardner  

Allen Holder  

Alfred Hood  

Ross Marks  

 

Property Count : 961,200 

Value of  all properties in B.C.: $66 billi on  

Total staff  at year end: 744 

 

Hig hlig ht s 

¶ "Frozen" ro ll values 

¶ Amendment s to Assessment Act provide for  actua l value assessment for  1978 

ro ll 

¶  Publi c inform ati on  program laun ched to int roduce actua l value system 

¶ Sycor  terminal inpu t initiated 

¶ First  inform ati on  brochure includ ed wit h Assessment Notices 

¶ First  editi on  of  "Assessment Inform ation  Systems Plan" 

¶ Notices mailed December 1 ς 30 days earlier tha n usual  

¶ Preview ro lls (for  1978 roll) produced for  first  time 
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¶ "Wild land " and "for est land " definiti ons add ed to th e Assessment Act 

¶ "Im provement s" no longer includ es tenantǎΩ improvement s 

¶ "Phase-in" form ula provided for  1978 roll to ease transiti on  to actua l value 

¶ Restricted value assessment s repealed 

¶ Staff  Relati ons Off icer positi on  establi shed
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1978 Year at a  Glance 
Ted Gwartney ς Assessment Commissioner 

Don Mor ton ς Board  Chair  

 

Board Members - 1978 

Don Morton  

Basil Flynn 
 Herbert Gardner  

Allen Holder  

Alfred Hood  

Ross Marks  

Property Coun t : 997,700 

Value of  all properties in B.C.: $77 billi on 

Total staff  at year end: 765 
 

¶  Province broken int o 4 

regions 

Assessment Region  Director  
Central South Interior  Ken Bennett (acting)  

Thompson North  Gerry Cameron (acting)  

Vancouver Island  
 

Neville Ives  

Lower Mainland  John Strain 

 

ω Assessor Changes 

Area #/Incoming  Outgoing  
02/ Jim Lang (from AA24)  Jack Ozard (retired)  

05/ Roger Loggin (from AA05)  Gerry Cameron (to Regional Director ς 
Interior)  

11/ Allan Sanderson (from AA16)  
 
 

John Strain (Retired)  

16/Ron Jacob (from Cranbrook)  Allan Sanderson (to AA11)  

17/ Phil Walter -Hughes (from AA14)  Ken Bennett (to RD)  



                                                                                           /hwthw!¢9 IL{¢hw¸ 

tŀƎŜ μ мс  

 

Area #/Incoming  Outgoing  
21/ Larry Davies (from AA21)  Don Johnson (Retired)  

24/ Gordon Stadel (from AA24)  Jim Lang (to AA02 

26/ Wes Colbert (from AA07)  Ralph Moffatt (Retired)  

 

Hig hlig ht s 

¶  Second editi on  of  "Assessment Information  Systems Plan" 

¶  Microf iche assessment rolls/sales sheets int roduced for  publi c viewin g 

¶  Mobil e Home Registry establi shed 

¶  Land Title Act enacted and proclaimed 

¶  Belcarra  incorporated as Village 

¶  Town of  Merr it t  to City  

¶  Village of  Parksville to Town 

¶  Village of  Princeton to Town 

¶ Town of  Quesnel to Cit y  

¶ Corporation  of  th e Vill age of  Telkwa to Cor poration  of  Telkwa 
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1979 Year at a  Glance 
Each Assessor and Appraiser was responsib le for valuin g 2,061 properties. 

ς BC Assessment Annual Report, 1979 

 

Ted Gwartney ς Assessment Commissioner 

Don Mor ton ς Board  Chair  

Board Members - 1979 

Don Morton  

Basil Flynn 
 Herbert Gardner  

Arthur Currie  

Alfred Hood  

Ross Marks  

 

Property Coun t: 1,057,736 

Value of  all properties in B.C.: $85 billi on  

Total staff  at year end: 768 
 

ω Province reorganized int o 3 regions 

Assessment Region  Director  

1/ Island, Nor thw est, Prince George & Peace 

River 

 

Gerry  Cameron  

 
2/Sunshin e Coast Mickey Fent on  

3/Okanagan, Kootenays, Kamloops &  

Cariboo 

 

Ken Bennett  
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ω Assessor Changes 

Area #/Incoming  Outgoing  
06/Don Taylor (fr om AA10) George Hamilt on  (Reti red) 

08/Harry  Jones (fr om AA25) Mickey Fent on (to Region 2) 

25/Tom Proth eroe (from  AA12) Harry  Jones (to AA08) 

 

Hig hlig ht s 

¶ Muni cipal opti ons established ς "phase-in" 

¶  Work  started on development of  an onlin e system lin king area off ices to a host  

com put er 

¶  Repor tin g structu re withi n Auth or it y reorganized 

¶ City of  Chilliwa ck amalgamated wit h th e town of  Chilliwa ck to form  City of  

Chilliwa ck 
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1980 Year at  a Glance 
Ted Gwartney ς Assessment Commissioner 

Alfred Hood ς Board  Chair  

Board Members - 1980 

Don Morton  

Basil Flynn 
 Herbert Gardner  

Arthur Currie  

Alfred Hood  

Ross Marks  

 

Property Count : 1,058,000 

Value of  all properties in B.C.: $94 billi on  

Total staff  at year end: 763 
 

ω Assessor Changes 

Area #/Incoming  Outgoing  

14/Tom Follett (from  Deput y to Assessor) Lionel Verhoven (Reti red) 

27/Ron Kennedy (from  AA19) Al Wilson (Reti red) 

 

Highli gh ts  

¶ "Phase in" stil l in effect 

¶ Cabin et studi es first  run for  1981 ro ll  

¶ Constructi on  of  CAPAS (Comput er Assisted Property Assessment System) 

began and pil oted in Burnab y and Capita l area off ices 

¶  Fast rising market 

¶ Tumbler Ridge incorporated as District 
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1981 Year  at  a Glance 
 

Ted Gwartney ς Assessment Commi ssioner  

Alfred Hood ς Board Chair 

Board Members - 1981 

Don Morton  

Basil Flynn 
 Herbert Gardner  

Lawrence Wright  

Alfred Hood  

Ross Marks  

 

Property Count : 1,086,000 

Value of  all properties in B.C.: $123 bill ion  

Total staff  at year end: 763 
 

 

ω Assessor Changes 

Area #/Incoming  Outgoing  
03/Jim Yakabuski (from  AA22) George Jessup (Reti red) 

 22/Stewart  Wells (fr om AA21) Jim Yakabu ski (to AA03) 

 

Hig hlig ht s 

¶ Market spiked in June/July , th en collap sed 

¶ Discussions on moving valuati on  dat e begun 

¶ Village of  Elkford  to District 

¶ Town of  Willia ms Lake to City
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1982 Year  at  a Glance 
 

Ted Gwartney ς Assessment Commissioner 

Alfred Hood ς Board Chair 

Board Members - 1982 

Don Morton  

Herbert Gardner  

Lawrence Wright  

Alfred Hood  

Ross Marks  

 

Property Count : 1,128,000 

Value of  all properties in B.C.: $157 billi on  

Total staff at year end: 763 

 

ω Assessor Changes 

Area #/Incoming  Outgoing  

08/Calvin Smyth (from  AA08) Harry  Jones (to AA09) 

09/Harry  Jones (from  AA08) Hector Urquha rt  (Reti red) 

 

Hig hlig ht s 

¶ CAPAS brought int o use for  all areas du ring spring/summer 

¶ Village of  Port  McNeil to Town 

¶ Village of  Vanderhoof  to Distr ict 
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1983 Year  at  a Glan ce 
 

The establi shment of  th e BC Assessment Auth ority has progressively proved to be 

a wise decision. Through dedication  and hard-work, it s staff  has created an 

econom ic and eff icient assessment system capabl e of  providin g service of  

consistent qualit y th roughout th e province. 

ς Lawrence Wight, Board Chair, BC Assessment Annual Report,1983 

 

Ted Gwartney ς Assessment Commissioner 

Lawrence Wight ς Board  Chair  

Board Members - 1983 

Arthur Currie  

Herbert Gardner  

Lawrence Wright  

Don Morton  

Ross Marks  

 

Property Count : 1,160,000 

Value of  all properties in B.C.: $138 billi on  

Total staff  at year end: 629 
 

ω Assessor Changes 

Area #/Incoming  Outgoing  

11/Vern  Schmidt (fr om AA08) Allan Sand erson  (Reti red) 
  

 

Hig hlig ht s 

¶ Assessment Comm issioner appoint ment chan ged from  legislativ e to executi ve; 

fr om "for  good behaviour"  to "at th e pleasure of"  

¶ Int roduction  of  Bill 7, Property Tax Reform Act (No. 1), allowin g for variable tax 

rates 
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¶ Int roduction  of  Bill 12, Property Tax Reform Act (No. 2), allowin g variab le tax 

rates for  school, hospita l and oth er pu rposes 

¶ Realignment of  offices begun ς some off ices closed, some to be amalgamated 

¶ Salmon  Arm  sub-off ice closed 

¶ Last Cabin et stud y run 

¶ Tent h year of  annua l assessment ro lls 

¶ Village of  Chetwyn d to District 

¶ Village of  Gibsons to Town 

¶ Village of  Invermere to District 

¶ Village of  Logan Lake to Distr ict 

¶ Village of  Osoyoos to Town 

¶ Village of  Quali cum Beach to Town 

¶ Village of  Tof ino to Distr ict
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1984 Year  at  a Glan ce 
 

The Assessment Authority Act, 1984, int roduced some signi ficant changes. 

Reassessment s wil l now occur every two years rath er tha n annuall y and the ro ll 

com pletion  dat e has been advanced by th ree month s from  December 31 to 

September 30. The valuati on  dat e is now July 1of  th e year of  reassessment . 

ς Lawrence Wight, Board Chair, BC Assessment Annual Report, 1984 

 

Ted Gwartney ς Assessment 

Commissioner 

Lawrence Wight ς Board 

Chair  

Board Members - 1984 

Arthur Currie  

Herbert Gardner  

Robert Flitton  

Don Morton  

Ross Marks  

 

Property Count : 1,179,000 

Value of  all properties in B.C.: $141 billi on 

Total staff  at year end: 629 

 

Amalgamated Assessment Regions  

01/02/Saanich/Capital ς Amalgamated (AA01) in Saanich 

*J Lang moved to Head Off ice 
 03/04/Cowichan Valley/Nanami  ς Amalgamated (AA04) in Nanaimo  

    06/07/08/Courtenay/Sunshine Coast/ Nor th Shore ς Amalgamated 

* Sout h hal f of  Nor th Shore (AA08) 

* Nor th hal f of  Courtenay (AA06 

18/21/Trail/ Nelson ς Amalgamated (AA21) in Nelson 
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ω Assessor Changes 

Area #/Incoming  Outgoing  

12/Norm Muld er (fr om AA13) Andy Wyat t (Reti red) 

13/Don Hubbard  (fr om AA12) Norm Mould er (to AA12) 

  18/Derek Turner (from  Trail ςclosed) To Head Off ice 

  

Hig hlig ht s 

¶ BC Assessment Auth or ityΩǎ 10th  anni versary 

¶ New assessment cycle int roduced 

¶ Biennia l reassessment 

¶ New ro ll produced in 1984 and every even-numbered year th ereafter 

¶ Actua l value ro ll produced 

¶ Roll completion  dat e set at no later tha n Sept ember 30 each year instead of  
December 31 

¶ Valuati on  dat e set on  precedin g July     

¶ Filing period for Court of Revision extended from 20 days to 31 days  

¶ Filing period for Appeal Board extended from 14 days to 21 days  

¶ First year of charges for appeals to AAB  

¶ First entry ς $5 

¶ Additional entries ς $2 each 

¶ Assessment of machinery and equipment phase -out begun (to take place over 

three years)  

¶ Reduction in commercial/industrial tax rates  

¶ Colwood incorporated as City  

¶ Metchosin incorporated as District  
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1985 Year  at  a Glan ce 
 

Ted Gwartney ς Assessment Commissioner 

Lawrence Wight ς Board Chair  

Board Members - 1985 

Lawrence Wright   

Arthur Currie  

Gary Grelish (Businessman ς Developer) 

Don Morton  

Ross Marks  

  Haro ld Thor lakson (Real Estat e Agent ) 

  

Property Count : 1,196,000 

Value of  all properties in B.C.: $146 billi on  

Total staff  at year end: 629 

 

ω Assessor Changes 

Area #/Incoming  Outgoing  

10/Norm Muld er (fr om AA12) Ted Twinin g (Reti red) 

12/Don Hubbard   Norm Mould er (to AA10) 

  13/Al Didrickson (from  AA13) Don  Hubba rd  (to AA12 

  

Hig hlig ht s 

¶  Ted Gwartn ey reti res as Commissioner 

¶ Revised assessment ro ll 

¶ Sept ember ς ro ll complete
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1986 Year  at  a Glan ce 
 

Tom Johnstone ς Assessment Comm issioner 

John Taylor ς Board Chair  

 

Board Members - 1986 

John Taylor  

Arthur Currie  

Gary Grelish (Businessman ς Developer) 

Don Morton  

  Haro ld Thor lakson (Real Estat e Agent ) 

  

Property Count : 1,207,000 

Value of  all properties in B.C.: $148 billi on 

Total staff at year end: 629 
 

ω Assessor Changes 

Area #/Incoming  Outgoing  

01 ς Don Taylor (from AA06)  Bill Craven (Retired) 

06 ς Doug Rundell (from AA12) Don Taylor (to AA01) 

  15 ς Wes Colbert (from AA26)  Wayne Sommerfeldt (Retired) 

  21 ς John Collins (from AA21) Larry Davies (to AA23) 

  26 ς Ron Kennedy (from AA27 Wes Colbert (to AA15) 

 

Hig hlig ht s 

¶ Machin ery and equip ment no longer assessed or  taxed (effective for  1987 

ro ll) 

¶ New definiti on  for  "indu strial property" in Assessment Act 

¶ Town of  Parksville to City 

¶ Village of  Sechelt to District
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1987 Year  at  a Glan ce 
 

The pur pose of t he Authority is to establish and maintain assessments that are 

un iform in the whole of t he Province in accordance with  the Assessment Act. 

ςS. 8, Assessment Authority Act 

 

 

Tom Johnstone ς Comm issioner  

John Taylor ς Board Chair 

Board Members ς 1987 

John Taylor  

Jack Dick 

Gary Grelish (Businessman ς Developer) 

Stan Hamilton  

  Robert Ostler  

  Walter Seimens  

 

Property Count : 1,225,000 

Value of  all properties in BC: $137 billi on  

Total staff  at year end: 629 
 

ω Regional Director  chan ges 

Incoming Regional Director  Outgoing  

Peter Steeves (AA19)  Ken Bennett (Retired) 

Doug Rundell (AA06)  Gerry Cameron (Retired) 

 

ω Assessor changes 

Area #/Incoming  Outgoing  

19/Joe Farkas (from AA14) Peter Steeves (to RD) 

21/Larry Quayle (from AA06) John Collins (to HO) 

  23/Larry Davies (from AA21) Harvey Webster (Retired) 
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Hig hlig ht s 

¶ Clerical staff  handl e 7779 parcels/p erson (up fr om 4154 in 1975) 

¶ Appraisal staff  handl e 3370 parcels/p erson  (up from  1858 in 1975) 

¶ Legislated manual s int roduced for valuati on  of  major  indu strial properties 

¶ Muni cipal needs survey condu cted 

¶ Anmore  incorporated as Village 

¶ Village of  Fort  Nelson to Town 

¶ District of  Terr ace to City
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1988 Year  at  a Glan ce 
 

1988 wil l also be remembered for several signi ficant gains in qua lit y 

enhancement . The completion  of  th e inventorying and valuin g of  all major  

indu strial properties improved th e accuracy of  Assessment Roll values for  a 

signi ficant com ponent of  th e roll. 

 

ς Tom Johnstone, Assessment Comm issioner, BC 
Assessment Annua l Repor t, 1988 

 

Tom Johnstone ς Assessment Commissioner 

John Taylor ς Board Chair 

Board Members ς 1988 

John Taylor  

Jack Dick 

Ray Feenstra 

 Stan Hamilton  

  Joanne Roberts 

  Walter Seimens  

 

Property Count : 1,245,000 

Value of  all properties in B.C.: $140 billi on 

Total staff  at year end: 629 
 

ω Assessor changes 

Area #/Incoming  Outgoing  

01/Dave Hitchcock (from AA19) Don Taylor (to HO) 

06/Bruce Turner (from AA27) Doug Rundell (to RD) 

  14/Don Hubbard (from AA12)  Tom Follett (Retired) 

  27/ Vacant  

*later  filled by Bill Barnes 
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Hig hlig ht s 

¶  Change to classes in for estry-related properties ς from  "timber land ", "tree 

farm land" an d "for est land"  

¶ Meth ods of  assessment chan ged to "managed" and "unmanaged" fo rest land 

in accordan ce wit h th e Assessment Act ς valued using CommissionerΩǎ rates 

set out in s. 24 of  th e Act 

¶ Property classes "rural land " and "wil d land " repealed 

¶ March ς Sechelt India n Government District incorporated 

¶ October ς Town of  View Royal incorporated 
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1989 Year  at  a Glan ce 
 

Tom Johnstone ς Assessment Commissioner 

John Taylor ς Board Chair 

Board Members ς 1989 

John Taylor  

Jack Dick 

  Ray Feenstra 

 Stan Hamilton  

  Bob Ostler  

  Joanne Roberts 

  Walter Seimens  

 

Property Count : 1,269,000 

Value of  all properties in B.C.: $164 billi on 

Total staff  at year end: 633 
 

ω Realignment of  Assessment Area bounda ries 

o AA12 (Coquitla m) and AA13 (Dewdn ey/Alouett e) amalgamated ς now 

called 

TriCiti es/Nor th East Fraser valley (AA12) 

ω Assessor changes

Area #/Incoming  Outgoing  

04/Roger Logg in acti ng Assessor  for   

Nanai mo (Assessor for  Area 05) 

 

Len Smith (Reti red) 

13/Al Didrickson (from  AA 13)  

 

Hig hlig ht s 

¶ November 1ς- responsibilit y for  BC Assessment transferr ed from  Mini stry of  

Finan ce to Mini stry of  Muni cipa l Aff airs 



CORPORATE HISTORY                                                                                              /hwthw!¢9 IL{¢hw¸ 

tŀƎŜ μ оо  

 

1990 Year  at  a Glan ce 
 

Tom Johnstone ς Assessment Comm issioner 

John Taylor ς Board Chair  

Board Members ς 1990 

John Taylor  

Jack Dick 

  Ray Feenstra 

 Stan Hamilton  

  Bob Ostler  

  Joanne Roberts 

  Walter Seimens  
 

Property Count : 1,293,000 

New construction valued: $6,237,210,000 

Value of  all properties in B.C.: $170 billi on  

Total staff  at year end: 651 
 
 
ω Assessor changes 

Area #/Incoming  Outgoing  

10/David Highfield (from  AA15) Norm Mould er (Reti red) 

11/Larry  Nelson (fr om AA07) Vern  Schmidt (Reti red) 

 

Hig hlig ht s 

¶ BC Systems Corporati on  selected to suppl y mainfr ame comput er 

processing 

¶ No muni cipal stati sti cs report  for  thi s year 

¶ Village of  Oliver to Town
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1991 Year  at  a Glan ce 
For over eight een years, th e Briti sh Columbia Assessment Auth or ity has grown to 

meet the ever-chan ging needs of  our client s. Along th e way, we have developed a 

uniqu e and balan ced com binati on  of  systems technology, valuati on  meth ods and 

employee skill s that serve to ensure tha t qualit y property inform ation  products and 

services are delivered. 

ς BC Assessment Annu al Repor t, 1991 

 

Tom Johnstone ς Assessment Comm issioner 

John Taylor ς Board Chair 

Board Members ς 1991 

John Taylor  

Jack Dick 

  Ray Feenstra 

 Stan Hamilton  

  Bob Ostler  

  Joanne Roberts 

  Walter Seimens  

 

Property Count : 1,327,000 

New construction  valued: $7,815,000,000 

Value of  all properties in B.C.: $238 billi on  

Total staff  at year end: 655 

 

Area #/Incoming  Outgoing  

26/Jim Inverarit y (fr om AA21)  Ron Kennedy (Reti red) 

 

Hig hlig ht s 

¶ Major  re-invent ory  and valuati on  of  over 600 oil and gas faciliti es begun 

¶ Residentia l hom eowners surveyed 
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¶ Goods and Services Tax (GST) implement ed 

¶ New Databa se Inform ation  Services section  app roved 

¶ New Sales System implement ed 

¶ No muni cipal stati sti cs report  for  thi s year 

¶ Village of  100 Mil e House to District
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1992 Year  at  a Glan ce 
Tom  Johnstone ς Assessment Comm issioner 

Norma Mickelson ς Board Chair 

Board Members ς 1992 

Norma Mickelson  

Bob Martin  

  Mary Rawson  

Lorraine Shore  

  Jag Singh 

  Howard Sturrock  

  Elmer Walske 
 

Property Coun t : 1,356,000 

New construction  valued: $6,198,187,495 

Value of  all properties in B.C.: $246 billi on  

Total staff  at year end: 662 

 

Area #/Incoming  Outgoing  

11/Larry  Quayle (fr om AA21) Larry  Nelson (Deceased) 

21/John Collin s (fr om HO) Larry  Quayl e (to AA11) 
 

Hig hlig ht s 

¶ Last "consolidat ed" ro ll 

¶ Re-invent ory  and valuati on  of  oil and gas facilit ies com pleted 

¶ Communi cations Division establi shed ς Nigel Atkin, new Director  

¶ Retu rn  to annua l ro ll 

¶ First  ro lls produced und er th e new annua l assessment cycle 

¶ First  publi c "Tax Im pact Stat ement " publi shed (West Vancouver) 

¶ First  India n Band ro ll produced ς Sechelt Band 

¶ District of  Burnab y to City 

¶ District of  Langford  incorporated 

¶ District of  Coquitla m to City 

¶ Town of  Hope to Distr ict
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1993 Year  at  a Glan ce 
During 1993, we conti nued to promo te th e int erests of  customers. They were th e 

driving force  behin d th e pace and typ e of  products and services we developed. We 

continu ed to encourage productivit y gains and extended the benefit s of  such 

improvement s to our custom ers. 

ς Tom Johnstone, Assessment Comm issioner, BC Annua l Repor t, 1993 

Tom Johnstone ς Assessment Commissioner  

Norma Mickelson ς Board Chair  

Board Members ς 1993 

Norma Mickelson  

Barbara Cowger  

Bob Martin  

  Mary Rawson  

Jag Singh 

  Joan Stephens  

  Howard Sturrock  

  Elmer Walske 

  Fraser Wilson 

  John Woodward  

 

Property Count : 1,396,000 

New construction  valued: $8,670,121,500 

Value of  all properties in B.C.: $305 billi on 

Total staff  at year end: 685 

ω Regional Director  chan ges 

Incoming Regional Director  Outgoing  

Phil Walter-Hughes (Acting, AA03) Peter Steeves (Reti red) 

  

 

 

ω Assessor changes  
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Area #/Incoming  Outgoing  

05/Roger Loggin          Reinstitut  

 

Hig hlig ht s 

¶ Long-time employee Service Recogniti on  and Awards Program establi shed 

¶ Publi c Inform ati on  Campaign implement ed 

¶  Charges to appeal to Assessment Appeal Board  increased 

¶ First  ent ry ς $25, Additi onal ent ries ς $10 each 

¶ Mappin g Inform ati on  System (MIS) Plan developed 

¶ First  delegation  sent to Russia to aid in plannin g a property 

assessment/ta xation system 

¶ October ς District of  Highland s incorporated
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1994 Year  at  a Glan ce 
When th e BC Government passed th e Multiculturalism Act in July 1993, it did so to 

recognize th e diversit y of  Briti sh Columbian s: th eir race, cultu ral heritage, religion, 

ethni city , ancestry, and place of  or igin. During 1994, BC Assessment developed a 

Multi cult ural Policy that supp or ts th e Act by encouraging respect for  th e 

multi cultu ral heritage that is Briti sh Columbia and by prom otin g racial harmo ny 

and cross-cultu ral und erstandin g. 

ς Tom Johnstone, Assessment Comm issioner, BC 
Assessment Annua l Repor t, 1994 

Tom  Johnstone ς Assessment Comm issioner 

David Driscoll ς Board  Chair  

Board Members ς 1994 

David Driscoll  

Darhsun Gill  

Ken McRae 

  Mary Rawson  

Lorraine Shore  

  Jag Singh 

  Joan Stephens 

  John Woodward  

 

Property Count : 1,433,000 

New construction  valued: $8,611,757,796 

Value of  all properties in B.C.: $343 bill ion 

Total staff  at year end: 685 
 

ω Regional Director  chan ges 

Incoming Regional Director  Outgoing  

Region 3/John Robin son (fr om BCBC)  Phil Walter-Hughes (Retired) 
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ω Assessor changes 

Area #/Incoming  Outgoing  

04/Ed Norman Roger Logg in (Actin g) 

16/John Yannacopoulos (from  AA15) Ron Jacob (Reti red) 

  17/Dave Heidt (fr om AA22) Phil Walter-Hughes (Retired) 

   20/Jim Inverarit y (fr om AA26) Ray Foisy (Reti red) 

  26/Val Drebet (fr om AA25) Jim Inverarit y (to AA20) 

 

 

Hig hlig ht s 

¶ Board  endorses use of  "BC Assessment " ς droppin g "Auth or ity " 

¶ Board  app roves Multi cultu ralism Policy 

¶ Work  started on new sawmill manual  

¶ Int roduction  of  1-800 number for  BC Assessment general inform ation  

¶ Tour by delegates fr om Singapore  
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1995 Year  at  a Glan ce 

Tom Johnstone ς Assessment Comm issioner 

David Driscoll ς Board Chair 

Board Members ς 1995 

David Driscoll  

Barbara Cowger  

Darshun Gill  

  Jag Johl 

Ken McRae 

  Mary Rawson  

   Joan Stephens 

  Frank Wall 

   John Woodward  
 

 

Property Count : 1,480,000 

New construction  valued: $9,407,109,678 

Value of  all properties in B.C.: $374 bill ion  

Total staff  at year end: 685 

 

Hig hlig ht s 

¶ Sub-off ice in Revelstoke closed 

¶ Regional Health Boards establi shed 

¶ January 1ς Districts of  Abbotsfor d/Mat squ i amalgamated int o Cit y of  

Abbotsford  

¶ Village of  Fort  St. James to Distr ict 

¶ District Muni cipalit y of  Lake Count ry incorporated 

¶ Tour by delegates fr om Japan
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1996 Year  at  a Glan ce 

Tom Johnstone ς Assessment Comm issioner 

David Driscoll ς Board Chair 

Board Members ς 1996 

David Driscoll  

Barbara Cowger  

Darshun Gill  

  Jag Johl 

Ken McRae 

  Mary Rawson  

   Joan Stephens 

  Frank Wall 

   John Woodward  

   Lorraine Shore  

   Shauna Slyvester 
 

Property Count : 1,515,000 

New construction  valued: $6,397,648,744 

Value of  all properties in B.C.: $384 billi on  

Total staff  at year end: 685 

 

ω Assessor 

changes 

Area #/Incoming  Outgoing  

05/Bil l Barnes (from  AA27) Roger Logg in (reti red) 

09/David Highfield (from  AA10) Harry  Jones (reti red) 

   10/Bob Metcalf (from  AA09) David Highfield (to AA 09) 

  23/Bruce Tasaka (from  AA 11) Larry  Davies (reti red) 

  

Hig hlig ht s 

¶ All app raisers given pen comput ers (users inpu t dat a int o a comput er 

using a pen) 
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¶ BC Assessment chan ges logo 

¶ Cabin et rejected new sawmill manual  

¶ BC Assessment given Qualit y Award  for  Process Mana gement  

¶ City of  Toront o adopt s BC Assessment process 

¶ Representativ es sent to Chin a to give presentati on  on assessment and 

taxati on  in BC 

¶ Representativ es sent to Int ernati onal Conference in New Zealand
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1997 Year  at  a Glan ce 

 

άΧth e actua l value assessment system would be more  stabl e, more reliable and 

more equitabl e tha n oth er assessment systems. In  B.C., for example, it has reduced 

th e number of appeals to betw een 2% to 3% a year, compared wit h more  tha n 40% 

in some  Toront o-area muni cipaliti esέ. 

ς Finan cial Post, 1994, recom mendin g Greater Toro nt o Task Force adopt BC 

Assessment system 

Tom Johnstone ς Assessment Comm issioner 

David Driscoll ς Board Chair  

Board Members ς 1997 

David Driscoll  

Barbara Cowger  

Darshun Gill  

  Jag Johl 

Ken McRae 

  Mary Rawson  

   Joan Stephens 

  Frank Wall 

   John Woodward  

   Lorraine Shore  

   Shauna Slyvester 

 
Property Count : 1,539,000 

New construction  valued: $5,695,918,908 

Value of  all properties in B.C.: $395 bill ion 

Total staff  at year end: 685 
 

ω Regional Director  

reorganization 



CORPORATE HISTORY                                                                                              /hwthw!¢9 IL{¢hw¸ 

tŀƎŜ μ пр  

 

Incoming  Outgoing  

Region 1/Ed Norm an (fr om AA04) Doug Rundell (to Region 3) 

Region 2/John Robin son (fr om BCBC) Mickey Fent on (Reti red) 

Region 3/Doug Rundell 

 

 

 

ω Region Director  chan ges 

Incoming Regional Director  Outgoing  

Region 3/Dave Hitchcock (Actin g)  Doug Rundell (Actin g Deput y 

Commissioner)  

ω Assessor changes 

Area #/Incoming  Outgoing  

01 ς Brian Wilkinson (from  AA01) Dave Hitchcock (to RD 3) 

 04 ς Peter Breth erton  (from  AA04)   Ed Norman (to RD 1) 

  27 ς Brian Hawkins (from  AA27)   Bill Barnes (to AA05)  

 

Hig hlig ht s 

¶ BCA Website laun ched ς www .bcassessment .bc.ca 

¶ Major  extension to Chetwyn d 

¶ Merger of  Jurisdictions 218 and 250 in Nanaimo  Area 

¶ Tour by delegates fr om Hong Kong

http://www.bcassessment.bc.ca/
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1998 Year  at  a Glan ce 

The measures and standa rds our app raisers use includ e equity , whi ch is th e rule of  

law based on legislati on  and precedent and uni form ity, whi ch is achieved by th e 

actua l value we present as our product. 
 

ς Tom Johnstone, Assessment Commissioner, BC Assessment Annual Report,  1998 

Tom Johnstone ς Assessment Comm issioner 

  David Driscoll ς Board Chair  

Board Members ς 1998 

David Driscoll  

Terri-Anne Barge  

Rose Calderon 

  John Cheetham 

Barbara Cowger  

  Darhsun Gill  

   Ken McRae 

  Joy Lin Salzberg (self-employed consultant)  

  Joan Stephens 
 

Property Count : 1,567,771 

New construction  valued: $6,305,438,088 

Value of  all properties in B.C.: $407 billi on  

Total staff  at year end: 685 

 

ω Assessor changes 

Area #/Incoming  Outgoing  

22/Jim Nor ton Stewart  Wells 
 

Hig hlig ht s 

¶ Bill 21 passed ς Court  of  Revision  now called Property Assessment Review Panel 

(PARP) 



CORPORATE HISTORY                                                                                              /hwthw!¢9 IL{¢hw¸ 

tŀƎŜ μ пт  

 

¶ First  level of  appeal process clarified 

¶  Charges to appeal to Assessment Appeal Board  (AAB) increased to $30 per 

ent ry 

¶ Provision for appeal di rect to second level 

¶  Assessment Appeal Board  (AAB) now called Property Assessment Appeal 

Board(PAAB) 

¶ Custom ized second level hearings 

¶ PAAB auth or ized to make pre-hearing orders 

¶ Int roduction  of  Survey Plans onlin e 

¶ Representativ e sent to Int ernati onal Conference in India  

¶ Logan Lake ς merger of jurisdicti ons 534 and 538 
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1999 Year  at  a Glan ce 

 

Our major  product, th e Assessment Roll, provides th e foundati on  for  fair and 
eff icient generation  of property tax revenue to fund criti cal publi c services. 

Local government s Χ use app roximately $2 Billi on  for  wat er, sewers, roads, 

lib raries, and similar services. The provincial government uses app roximately $1.6 

Billi on  for  th e educati on system, hospita l capita l pro jects, roads and services. 

Finally , th ese fund s help pay for  transit , th e Muni cipa l Finan ce Auth or ity , BC 

Assessment and th e assessment appeal process. 

ς David Driscoll, Board Chair,  Report on the 

Creation of the 1999 Assessment Roll, 1999  

 

Doug Rund ell ς Assessment Commissioner (fr om Actin g) 

and CEO David Driscoll ς Board  Chair  

Board Members ς 1999 

David Driscoll  

Terri-Anne Barge  

Rose Calderon 

  John Cheetham 

Barbara Cowger  

  Darhsun Gill  

   Ken McRae 

  Joy Lin Salzberg (self-employed consultant)  

  Joan Stephens 

 

Property Count : 1,601,999 

New construction  valued: $6,184,556,729 

Value of  all properties in B.C.: $403 billi on  

Total staff  at year end: 689 

 

Hig hlig ht s 

¶ Major  reorganizati on  of  corporate execut ive 
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¶ CEO/Assessment Commissioner ς Doug Rundell 

o Corporate Secretary & Executiv e Assistan t to CEO ς Kevin Burr  

o Executi ve Director, Information  Services ς Daryl Hayward  (Marketin g, 

Operati ons & 

Development) 

o Executi ve Director, Corporate Supp ort  Services ς Conni e Hughes 

(Finan ce & Human Resources) 

o Executi ve Director, Assessment (Valuati on  Supp or t) ς Ed Norm an 

(Region 1, Legal & Legislati ve, Valuati on  Services & Cost Advisory  

Services) 

o Executi ve Director, Assessment (Valuati on  Policy) ς John Robin son 

(Region 2, Valuati on  Steering Committ ee, Corporate Valuati on  

Pro jects, Assessment/ Valuati on  Research &  Valuati on  Guid es) 

o Executi ve Director, Assessment (Standa rds) ς Stewart  Wells (Region 3, 

Int ernal Audit , FOI/Privacy Protecti on  Matt ers, 

Valuati on/ Exempti on/ Codin g Standa rds, Customer Service & Ongoing 

Operati onal Review ) 

¶ Regional Directors  renamed as Executiv e Directors  wit h additi onal 

responsibiliti es 

¶ More aut onomy  to area assessors 

¶ Realignment of  divisions withi n Head Off ice 

¶ CAPAS for  Wind ows int roduced    

¶ Int er-off ice web sit e establi shed for  BC Assessment employees 

¶ Partn ership wit h First  Nations India n Taxati on  Advisory  Board  

¶ District of  Sooke incorporated 
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2000 Year  at  a Glan ce 

 

Assessment Notices were mailed out to more than 1.6 milli on  property owners. 

Each mailin g contain ed an Assessment Notice Insert  provid ing detail s on  

fr equentl y asked questions and how to request an assessment review. Inserts were 

translated int o nin e high-demand languages and provided at area off ices and on 

BC AssessmentΩǎ website. 

ς Report  on  th e Creati on of  th e 2000 Assessment Roll 

Doug Rund ell ς Assessment Commissioner and 

CEO David Driscoll ς Board  Chair  

Board Members ς 2000 

David Driscoll  

Terri-Anne Barge  

Rose Calderon 

  John Cheetham 

Barbara Cowger  

  Darhsun Gill  

   Ken McRae 

  Joy Lin Salzberg (self-employed consultant)  

  Joan Stephens 

 

Property Count : 1,623,284 

New construction  valued: $5,792,998,961 

Value of  all properties in B.C.: $402 billi on  

Total staff  at year end: 689 

 

Hig hlig ht s 

¶ Im plement ed succession plannin g and diversity initiati ves to ensure a 

stabl e and diverse employee base withi n BC Assessment 

¶  Im proved onlin e survey plan via joint partn ership betw een BC Assessment and 

th e Mini stry of  Att orney GeneralΩǎ Land Titl e Branch 
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¶ Staff  involvement in foundin g CivicInfo  BC, a cent ralized source of  

informati on sharing for  local government s 

¶ Complaint s to PARP at an all time low, less tha n th ree-qua rters of  one 

percent of  all p roperti es in province 

¶ Assessment by add ress availabl e at most  lib raries, muni cipal hall s, government 

agent s and assessment off ices for  property owners 

¶ Non-residentia l sector  improves pre-ro ll consultati on, saves time and mo ney 

¶ Requests fr om local government for custom  repor ts continu e to increase
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2001 Year  at  a Glan ce 

 

Doug Rund ell ς Assessment Commissioner and 

CEO David Driscoll ς Board  Chair  

Board Members ς 2001 

David Driscoll  

Terri-Anne Barge  

Mangi Basi  

  Rose Calderon 

Eric Charman  

  John Cheetham  

  Darshun Gill  

  Ken McRae 

  Linda Rowan  

  Joy Lin Salzberg 

  Joan Stephens 

  Mike Thompson  

 

Property Count : 1,639,111 

New construction  valued: $5,335,654,185 

Value of  all properties in B.C.: $410 billi on  

Total staff  at year end: 689 

 

Hig hlig ht s 

¶ Condu cted an operati onal review, adopt ed Continu ous Im provement Measures 

¶  Expand ed Assessment Geographi c Inform ation  System (AGIS) 

¶ Offered multi -year corporate trainin g, education, out reach, recruit ment, and 

succession  and career plannin g to employees 

¶ Enacted Corporate Social Responsibilit y to protect people, communiti es, and 

th e natu ral environment  

¶ Corporate Services develops a new Information  Systems Plan (ISP)
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2002 Year  at  a Glan ce 

 

As a recognized leader in assessment , our professionals constantl y exceed 
int ernati onal standa rds for  accuracy, eff iciency, and accountabilit y in 
producing th e Assessment Roll. 

ς Frank Farr, Board  Chair, BC Assessment Annua l Repor t, 2002 

 

Doug Rund ell ς Assessment Commissioner and 

CEO Frank Farr  ς Board  Chair  

Board Members ς 2002 

  Frank Farr  

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

  Helen Sparkes  

  Mike Thompson  

  Lillian White  

 

Property Count : 1,671,278 

New construction  valued: $5,823,642,277 

Value of  all properties in B.C.: $420 billi on  

Total staff  at year end: 579 
 

 

ω Assessor 

changes 

Area #/Incoming  Outgoing  

01/Brian Hawkins Dave Hitchcock (Reti red) 

05/06/Bruce Turner Bill Barnes (Reti red) 

  10/Kash Kang Bob Metcalfe (Reti red) 

   11/Ma rk  Katz Larry  Quayl e (Reti red) 

  17/19/20/Jim Inverarit y Dave Heidt (Reti red) 
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Area #/Incoming  Outgoing  

  25/26/27/Val Drebet Tom Protheroe (Reti red) 

Hig hlig ht s 

¶ Provincial governmentΩǎ Core Services Review implement ed 

¶ Assessment LinkBC institut ed ς stat e-of -th e-art  inform ati on  repository 

assists muni cipaliti es, regional districts and field off ices when accessing 

dat a and repor ts from  BC Assessment 

¶ Collab orated wit h th e Int egrated Cadastral Information  Society (ICIS) to 

int roduce stand ard ized digita l mappin g province wide  

¶ Workforce reduced by 20 percent , whi ch were all volunta ry departu res or  

reti rement 

¶ Partn ered wit h Royal Roads University to develop and implement a leadership 

pr ogram 

¶ Corporate Chan ge Management institut ed to allow a bett er und erstandin g by 

staff  of  th e new strategic di rect ion  and th e impacts of  th ese chan ges 

¶ Worked wit h BC Stat s to condu ct an onlin e survey to supp ort  Continu ous 

Im provement Measures; staff  had response rate of  93 percent , confirming th e 

value of  thi s tool  

¶ Specialized teams created to value major  market properties th roughout th e 

province 

¶ For th e first  time, all property owners in Briti sh Columbia have th e opti on  

of electronic delivery of  their Assessment Notice through a partn ership 

wit h epostϰ (Canada Post) 

¶ BC Assessment laun ches core pro ject team for  the Inform ation  System Plan 

(ISP);adaptati on  work  begun 

¶ BC Assessment works on mo ving to a new business delivery mo del 

¶ Off ice amalgamation  sees th ree regional off ice sites close: Port  Alberni , Prince 

Rupert  and Quesnel 
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2003 Year  at  a Glan ce 

 

BC Assessment staff  continu e to surpass ever-increasing expectati ons for  

customer service, clearly demo nstrated by stati sti cs showin g fewer com plaint s ς 

especially laudable considering th e activ e real estat e market in many parts of  our 

province. Height ened public awa reness and int erest in property values in most 

areas of  Briti sh Columbia has continu ed due to signi ficant market mo vement and 

high levels of new construction. 

ς Olga Ilich, Board  Chai r, BC Assessment Annua l Repor t, 2003 

Doug Rund ell ς Assessment Commissioner and 

CEO Olga Ilich ς Board  Chair  

 
Board Members ς 2003 

  Olga Ilich  

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

  Helen Sparkes  

  Lillian White  

 
Property Count : 1,691,300 

New construction  valued: $7,525,278,165 

Value of  all properties in B.C.: $451 billi on  

Total staff  at year end: 620 

 

Hig hlig ht s 

¶ Continu ed development of  th e mult i-year Inform ation  Systems Plan and 

valueBC assessment system  

¶ Assisted Mini stry of  Sustainabl e Resource Mana gement du ring summer 

for est fires via new com put er system, Assessment LinkBC 

¶ Ent erprise-wid e risk management and implementati on  
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¶  Ongoing deregulati on  of th e Assessment Act and Assessment Authority Act to 

reduce red tap e 

¶ Off ice amalgamation  sees th e Chilliwa ck regional off ice close and amalgamate 

wit h new Fraser Valley off ice 

¶ Two new positi ons, th e Senior  Appraiser and th e Property Information  

Collector, are developed 

¶ BC Assessment and th e Canadia n Union of  Publ ic Employees, Local 1767 

successfully n egotiat e and rati fy a new tw o-year collectiv e agreement 

¶ Hired seasonal temporary employees to assist wit h property inform ation  

collection
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2004 Year  at  a Glan ce 

 

Many First Nations in Bri ti sh Columbia are assuming property taxation 

responsibili t ies formerly provided by provincial and local gov ernment s. BC 

Assessment has cont racted with 51 First Nations to p rovide them with 

assessment services. 

ς BC Assessment Annu al Report, 2004 

Doug Rund ell ς Assessment Commissioner and 

CEO James Bruce ς Board  Chair  

Board Members ς 2004 

  James Bruce 

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

Anna Nyarady  

George Puil  

  Helen Sparkes  

  Lillian White  

 

Property Count : 1,722,729 

New construction  valued: $10,876,999,200 

Value of  all properties in B.C.: $495 billi on  

Total staff  at year end: 638 

 

Hig hlig ht s 

¶ Cont racted to provide assessment services to 51 First  Nations 

¶ Throughout 2004, BC Assessment recommended tha t government rewrit e th e 

Assessment Act and Regulati ons to clarify and simpli fy th e ActΩǎ wordin g 

¶ Pitt Meadows and Burnaby off ices amalgamate to one locati on  at a new facilit y 

in Burnab y 
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¶ Human Resources int roduces an onlin e resource for  staff  to access inform ation  

about emp loyee welln ess and prof essional development
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2005 Year  at  a Glan ce 

I applau d BC Assessment for  being only th e second organizati on  to 
funda mentally in corporate all eight BC Repor tin g Principl es in it s annua l 
repor t. 

ς BC Assessment Annu al Report  2006, Lett er fr om th e Audit or  General of  Briti sh Columbia, Wayne 

Strelioff, FCA 

Doug Rund ell ς Assessment Commissioner and 

CEO James Bruce ς Board  Chair  

Board Members ς 2005 

  James Bruce 

Bill Baird  

David Clark  

  Carol Alter Kerfoot  

Chris Nicolls  

Anna Nyarady  

George Puil  

  Helen Sparkes  

  Lillian White  

 

Property Count : 1,722,729 

New construction  valued: $13,099,636,920 

Value of  all properties in B.C.: $579 bill ion  

Total staff  at year end: 681 (includ es temporary staff)  

 

Hig hlig ht s 

¶ In  March 2005, a cont ract wit h th e Greater Vancouver Transpor tati on  

Auth or it y was signed for  preparati on  of a parking site ro ll for  TransLink 

¶ Form alized a Customer Service Excellence process tha t wil l continu e into th e 

futu re to provide continu ous custom er service improvement s 

¶ Only 2.2 percent of  all properties for  th e 2006 Assessment Roll were appealed 

¶ Successful negotiati on  and rati ficati on  of  a new collecti ve agreement for  2006 

to 2009 wit h th e Canadia n Union  of  Publi c Employees, Local 1767 
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¶ Im plement ed th e mult i-year Inform ation  Systems Plan, th e valueBC 

assessment system, and staff  trainin g
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2006 Year  at  a Glan ce 

BC AssessmentΩǎ onlin e services are expandin g to provide th e publi c wi th 
Ψanyti meΩ access to our dat a products and services. 

- BC Assessment Service Plan 2007-2009 

Doug Rund ell ς Assessment Commissioner and 

CEO Lillia n Whi te ς Board  Chair  

Board Members ς 2006 

  Lillian White  

George Puil  

Barry Clark  

  Fred Graham  

Shawn McLaughlin  

Chris Nicolls  

Anna Nyarady  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 

Property Count : 1,749,347 

New construction  valued: $12.43 billi on  

Value of  all properties in B.C.: $660 billi on  

Total staff  at year end: 670 (includ es temporary staff) 

 

Hig hlig ht s 

¶  BC Assessment and th e Canadia n Union of  Publ ic Employees local 1767 

signed a four year collectiv e agreement in effect from  January 1, 2006 to 

December 31, 2009. 

¶ Valued 34,400 more properties in 2006 as com pared to th e year before; 

¶ Due to ongoing deregulation  of  legislati on  to furth er streamlin e th e appeal 

process to reduce int ernal costs on property assessment com plaint s and 

appeals; and , hi r ing m any new perm anent and temporary employees as part  of  

our long-term staff ing strategy. 
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¶ In  2006, BC Assessment also provided assistan ce to th e Mini stry of  Small 

Business and Revenue as it began it s review of  Briti sh ColumbiaΩǎ property 

assessment system. This provincial government review, which continu ed in 

2007, is considering fo ur key element s from  a custom er and taxpayer 

perspective, includin g: service quality ; assessment methodology; 

assessment policy; and , governance
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2007 Year  at  a Glan ce 

Doug Rund ell ς Assessment Commissioner and 

CEO Lillia n Whi te ς Board  Chair  

Board Members ς 2007 

  Lillian White  

George Puil  

Janet Heino 

  Bruce Hry ciuk 

Shawn McLaughlin  

Chris Nicolls  

Anna Nyarady  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 

ω Assessor changes 

Area #/Incoming  Outgoing  

04/Bil l MacGougan Peter Bretherton (to Executive Director  

Assessment)  

17/19/20/Ma rk Wooldridge Jim Inverarit y (Reti red) 

   25/Gerhard  Brosch  Val Drebet (Reti red) 

 

Property Count : 1,783,700 

New construction  valued: $18.53 Billi on  

Value of  all properties in B.C.: $808 billi on  

Total staff  at year end: 686 (includ es temporary staff) 

 

Hig hlig ht s 

¶ Creati on  of  new Division, Business and Customer Services, headed by 

executiv e di rector  Conni e Fair. 

¶ The ro le of Assessment Commissioner was removed by provincial legislation  and 

th e responsibiliti es associated wit h tha t ro le were given to th e Board  of  

Directors.  
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¶ The Nor th Shore  assessment off ice merged wi th th e Vancouver Sea to Sky off ice 

¶ February 20, 2007, BC Assessment ent ered int o a five-year Data Licensing 

Agreement wit h Teranet Ent erprises Inc. 

¶ Bill 32 of  th e Assessment Statutes Amendment Act ,2007, was int roduced in th e 

Legislature  as new legislation  by th e provincial government . Bill 32 amends th e 

Assessment Act wit h respect to th e classification  of  land as a farm  and the 

classificati on  of  certai n stratas (STOCAPs), th e valuati on  of  port  land and ski hill s, 

and th e appeal process. The Bill also amends th e Assessment Authority Act and 

makes consequentia l amendment s to it regarding  th e governance of BC 

Assessment . 
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2008 Year  at  a Glan ce 

Doug Rundell ςCEO (retired March 31) - Connie Fair ς President and CEO (appointed May 

23rd) 

Lillian White ς Board Chai r 

Board Members ς 2008 

  Lillian White  

George Puil  

Janet Heino 

  Bruce Hryciuk  

Shawn McLaughlin  

Chris Nicolls  

Anna Nyarady  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 
Property Count: 1, 854,009 (2009 Assessment Roll)  

New construction  valued: $20.3 billi on  

Value of  all properties in B.C.: $953 billi on  

Total staff  at year end: 668 (includ es temporary staff) 

 

Hig hlig ht s 

¶ Connie Fair appointed President and CEO  

¶ Three new vice -president positions were created: VP Finance -Andy 

Hoggarth; VP Business & Customer Services ς Harry Mercer; VP Policy & 

Legal Services ς Andy Robinson  

¶ Production of two assessment rolls as required by the Economic Incentive 

and Stabilization Statutes Amendment Act(Bill 45). The Act required the 

2009 assessment to reflect the value of a property as of either July 1, 2007 

or July 1, 2008, whichever date pr ovided a lower value. The change applied 

for one year only in response to decreasing property values in the latter 

half of 2008.  
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2009 Year  at  a Glan ce 

Connie Fair ς President and CEO  

Anna Nyarady ς Board Chair  
 

 

Board Members ς 2009 

George Puil  

 Janet Heino 

  Bruce Hryciuk  

Shawn McLaughlin  

Doug Morneau  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

 

 
Property Count: 1,8 83,669 (2010 Assessment Roll)  

New construction  valued: $14.1 billi on  

Value of  all properties in B.C.: $969 billi on  

Total staff  at year end: 664 (includ es temporary staff) 

 

Hig hlig ht s 

¶ After the enactment of Bill 45 in 2008 (for the 2009 Assessment Roll), the 

2010 Roll returned to a regular assessment cycle with the value of most 

properties (not including regulated properties) in B.C. reflecting market 

value as of July 1, 2009.  

¶ A new vision statement was developed and approved by the Board of 

5ƛǊŜŎǘƻǊǎΥ ά²Ŝ ŀǊŜ ǘǊǳǎǘŜŘ ǘƻ ǾŀƭǳŜ .Φ/Φέ  

¶ ! ŦƻǳǊǘƘ ŎƻǊŜ ǾŀƭǳŜΣ ǇƭŜŘƎƛƴƎ ǘƻ ōŜ ΨƛƴƴƻǾŀǘƛǾŜΩ ǿŀǎ ŀŘŘŜŘ ǘƻ ./!Ωǎ 

corporate value statements.  

¶ Outgoing Board members included Lillian White (Board Chair) and 

Christopher Nicolls.  

¶ Board member Anna Nyarady appointed Board Chair.  
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¶ BC Assessment installed a new telecom (phone) system across the province 

to enable more efficient customer service.  

¶ The Central Vancouver Island office to a new location in Nanaimo providing 

more space and meeting Leadership in Energy and Environmental Design 

(LEED Silver) standards.  

¶ !ǎǎŜǎǎƳŜƴǘǎ ŀƴŘ {ŀƭŜǎ ōȅ !ŘŘǊŜǎǎ ƻƴ ./ !ǎǎŜǎǎƳŜƴǘΩǎ ǿŜōǎƛǘŜ 

(www.bcassessment.ca) was renamed e -valueBC, a free service where 

property owners can compare assessments online . 
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2010 Year  at  a Glan ce 

Conni e Fair ς President and CEO 

Anna Nyarady ς Board  Chair  

Board Members ς 2010 

George Puil  

 Janet Heino 

  Bruce Hryciuk  

Shawn McLaughlin  

Doug Morneau  

Brian Romer  

  Allen Tozer  

  Eldon Unger  

  Judy Rogers 

 

Property Count: 1,902,875 (2011 Assessment  Roll)  

New construction valued: $14.6 billion  

Value of all properties in B.C.: $1.04 trillion  

Total staff at year end: 684 (includes temporary staff)  
 

Hig hlig ht s 

¶ For th e first  time in Briti sh ColumbiaΩǎ history, the value of  all real estate on  

th e annua l provincial assessment ro ll surpassed $1 trilli on. 

¶ BC AssessmentΩǎ Head Off ice moved to a new location  in Victor ia at the 

Uptown development . The new off ice meets th e LEED Gold (Leadership in 

Energy and Environmenta l Design) standa rds. 

¶ BC Assessment has set a strategic business transform ati on  prior it y to 

άreinvent for c apacityέ th at wil l look  to lever technology, review business 

processes and proacti vely seek inn ovati ve soluti ons to add ress capacit y 

chall enges. 

¶  BC Assessment continu es to expand it s pil otin g of  reassessment of  properties 

with out th e need for  on-site inspections using new technology and aerial 

imagery. This saves time, expense and resources and provides more  equitabl e 

and uni form data , resultin g in more  accurate valuati ons 
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2011 Year  at  a Glan ce 

Conni e Fair ς President and CEO 

Judy Rogers ς Board  Chair  

Board Members ς 2011 

Richard Taylor  

 Janet Heino 

  Ernest M.  Jack  

Shawn McLaughlin  

Josh Smienk 

John Starke 

  Allen Tozer  

  Ben Venderhosrt  

 

ω Assessor changes 

Area #/Incoming  Outgoing  

Kootenays/Brad Lane Jim Norton 

 

Property Count : 1,917,394 

New construction  valued: $14.69 billi on  

Value of  all properties in B.C.: $1.11 trilli on  

Total staff  at year end: 700 (includ es temporary staff)  

 

 

Hig hli ght s 

 

¶ BC Assessment expanded th e use of social media by using Facebook, Linkedin , 

Twitt er and YouTube  

¶ The Quick Response (QR) Code was added to th e Assessment Notice to allow 

custom ers wit h smartph ones to scan for  in form ation  qui ckly and eff iciently . 

¶ The number of  property assessment appeals for  th e 2012 Assessment Roll 

decreased by 25 per cent over last yeaǊΩǎ app eal rates. 
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¶ 84 per cent of  appeals were submitt ed using eith er BC AssessmentΩs 

convenient onlin e app eal form  or  via email, an increase fr om 77 per cent th e 

year before. 

¶ The number of  property owners who visited the BC Assessment website 

increased 15 per cent from  th e previous year. 

¶ The number of  searches using BC AssessmentΩs fr ee onlin e service, e-valueBC, 

to compare property assessment s increased by 28 percent from  a year earlier. 

¶ The Ent erprise Resource Plannin g (ERP) system was int roduced to improve 

efficiencies in th e finan ce, human resources and payro ll systems.
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2012 Year  at  a Glan ce 

Conni e Fair ς President and CEO Judy 

Rogers ς Board  Chair  

Board Members ς 2012 

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

Ronald S. Miles 

 Charlotte A. Salomon  

  Josh Smienk 

  Johann Starke 

  Ben Venderh orst  

 

ω Assessor changes 

Area #/Incoming  Outgoing  

Thompson -Cariboo/Gerhard Brosch  Bruce Tasaka  

Northern BC/Scott Sitter  Gerhard Brosch  

  Okanagan/Duane Bates Mark Wooldridge  

  Sout h Fraser Mark Katz  

 

Property Count: 1,935,426  

New construction valued: $16.64 billion  

Value of all properties in B.C.: $1.12 trillion  

Total staff at year end: 629  

 

Hig hli ght s 

¶ The number of  property assessment app eals for  th e 2012 Assessment Roll 

decreased by 25 per cent over previous yeaǊΩǎ appeal rates. 

¶ New tw o-year Collectiv e Agreement com pleted betw een BC Assessment and 

CUPE Local 
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¶ 1767 whil e ful fillin g provincial governmentΩǎ Cooperati ve Gains mandat e. 

¶ BC Assessment named one of  Briti sh ColumbiaΩs Top Employers for  2012. 

¶ President and CEO, Conni e Fair, recognized  by ²ƻƳŜƴΩǎ Executiv e Netw ork 

as one  of  CanadaΩǎ Top 100 Female Executiv es 

¶ The International  Associati on  of Assessing  Officers  (IAAO) awarded BC  

Assessment  for having th e wor ldΩǎ best publi c inform ati on  program for  a 

property assessment jurisdiction. 

¶ Customer Sati sfacti on  Surveys completed wit h Residentia l and Non-

Residentia l custom er groups, scor ing 83% and 87% sati sfacti on  rates 

respectively. 

¶ e-valueBC onlin e service (to com pare assessment s) is improved to provide 

bett er search featu res and photos for some properties such as Photo Updat e 

Initiati ve program expand ed to Mapl e Ridge, Abbotsford, Burnaby , New 

Westminster, Coquitla m and Langley. 

¶ A corporate reorganizat ion  resultin g in a new emphasis on  business 

innovation, people and plannin g. 

¶ A new Customer  Connections pro ject was implemented  tha t created  a 

single  toll -fr ee phone number (1-866-valueBC) and onlin e inq uiry form  for  

enhan ced custom er service and more  eff iciency in managing incom ing 

customer inqui r ies  

¶ Richmo nd-Delta and Surr ey-Whit e Rock off ices consolidat ed int o one Sout h 

Fraser off ice for  mo re efficient , cost-eff ect ive customer service. 

¶ Assessment LinkBC (ALBC) dat a service for key local government  client s 

received signi ficant improvement s to th e usabilit y of  th e appli cation  

includin g an enhan ced int erf ace and search featu res. 

¶ Im plementati on of  new f arm r egulati ons as legislated by t he provincial 

government , r esultin g in major  updat es to BC assessmentΩǎ Ŧarm -related 

procedures, forms and documentati on
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2013 Year  at  a Glan ce 

Conni e Fair ς President and 

CEO Judy Rogers ς Board  

Chair  

Board Members ς 2013 

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

Ronald S. Miles 

 Charlotte A. Salomon  

  Josh Smienk 

  Johann Starke 

  Ben Vendershorst  

 

Hig hli ght s 

¶ Recognized by th e Int ernati onal Associati on  of  Assessing Off icers for  

having th e wor ldΩǎ best publi c inform ati on  program for  a property 

assessment jurisdicti on  for th e second consecuti ve year. 

¶ Im plement ed Flex Hours and Telework  programs to allow employees 

to tail or  work schedul es to deliver our services to customers and 

bett er meet indi vidua l and family n eeds. Telework  enab les employees 

to work  from  home for  part  of  th eir work schedul e. 

¶ Developed   an   overall   custom er   strategy, includin g   service   

standa rds   and perfo rmance measures for  all key customer groups.  

¶ Im plement ed a new custom er telephone service to bett er connect 

property owners wit h BC Assessment service staff.  

¶ Furth ered th e efficiency  and customer  service benefit s of 

speciali zati on  th rough creation  of  a province wid e Major  Indu strial 

Property team. 
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¶ Mad e signi ficant progress on th e work to replace our core softwa re 

system (valueBC) whi ch is reachin g th e end of  it s useful life. The 

major  work  com pleted is th e release of  th e Request for Proposals in 

late 2013. Our new system wil l improve customer service by providin g 

self-serve opti ons to m ake inform ati on mo re accessible, improve 

relati onship s wit h our partn ers th rough direct system to system 

connectivity , and deliver mo re efficient and updat ed tools to staff  to 

help us to work more  effecti vely. 

¶ Continu ed to  pr ovide value for m uni cipaliti es and increase eff iciency 

of BC Assessment wit h Desktop Review, a process to reassess 

properties wi thout th e need for  on-sit e inspections by using imagery 

technology. Over 135,000 properties were reviewed in 2013, 

representin g a 216% increase over 2012. 

¶ Establi shed and implement ed a multi -year Current Invent ory  Program 

to ensure tha t property invent ory is verified accurate withi n th e last 

five years.  Approximately 321,000 properti es have been verified to 

dat e. 

¶ Continu ed a multi -year pro ject (2012-2016) to revise signi ficant 

finan cial policies to strength en and standa rdize processes tha t wil l 

help BC Assessment ensure a stable finan cial outl ook. Completed th e 

Tax Levy, Tangibl e Capita l Asset Mana gement , and Surplu s and 

Reserves Policies du ring 2013. 

¶ Relocated th e Okanagan Regional off ice in to a new energy eff icient 

buildin g resultin g in signi ficant savings and a mo re collab orati ve 

workspace. 
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2014 Year  at  a Glan ce 

Conni e Fair ς President and 

CEO Judy Rogers ς Board  

Chair  

Board Members ς 2014 

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Ronald S. Miles 

Deborah Nelson  

 Charlotte A. Salomon  

  Josh Smienk 

  Ben Vendershorst  

 

Property Count: 1, 954,445 

New construction valued: $1 7.54 billion  

Value of all properties in B.C.: $1. 14 trillion  

Total staff at year end: 680  

 

Hig hli ght s 

¶ Celebrated 40th anniv ersary of  BC Assessment th rough both publi c & 

employee engagement on  our άfo rty years of  value to BCέ. 

¶ e-valueBC service   completely transformed and   re-laun ched to improve 

user experience, utilit y and access to property inform ati on  

¶ Signed an agreement wit h Esri  Canada , a provider of enterprise geographic 

inform ation  system (GIS) technology, to pil ot  th e com panyΩǎ prototyp e of 

Assessment Analyst 3D, th e wor ldΩǎ first  geospatia l 3D assessment analysis 
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soluti on. This technology allows app raisers to condu ct detail ed valuati ons of  

condom iniu ms, com mercial buildin gs and indi vidua l unit s using 3D 

geoprocessing and analyti cs from th eir desktop. 

¶ Achieved an histor ic lowest rate of  property assessment appeals at only 0.91% 

of  2014 Assessment Roll properties appealed. 

¶ Completed Phase 1 of Organizati on  Design to become a mo re custom er-

cent ric organization. New Division  of  Customer created and app oint ment of  

Vice President of  Customer to focus on implementin g customer strategy 

based on diverse customer needs includin g th e provision  of  property 

informati on  to custom ers. 

¶ Expand ed & enhan ced custom er relati onship s wit h local government s as a 

sponsor and present er at a variety of  local government conferences and 

events th roughout th e year/  

¶ BC Assessment named one of  Briti sh ColumbiaΩs Top Employers for  2014. 

¶ Developed new value stat ement s aligned to our desired cultu re th rough 

extensive employee involvement 

¶ New five-year Collectiv e Agreement com pleted betw een BC Assessment and 

CUPE Local 1767 whil e ful fillin g all provincial government publi c sector  

compensation cost r equi rement s. 

¶ Launched th e Assessment Admini strati on  Learnin g Program, as well as a 

new set of licensed prof essional and leadership eLearning oppor tuniti es for  

use by all BC Assessment employees 

¶ Undertook  a pro ject to verify Agricultu ral Land Reserve (ALR) statu s and 

property tax exempti on  codin g on a province-wid e basis for all properties 

over tw o acres, resultin g in 62,000 ALR properties being reviewed 62,000 and 

updat ed. 

¶ Continu ed to provide value for m uni cipaliti es and increase eff iciency of BC 

Assessment wit h Desktop Review, a process to reassess properti es wi thout 

th e need for  on-sit e inspections by using imagery technology. 

¶ Continu ed a multi -year pro ject (2012-2016) to revise signi ficant finan cial 

policies to strength en and standa rdize processes tha t wil l help BC 

Assessment ensure a stable finan cial outl ook. 

¶ Relocated th e Nelson (Kootenays) area off ice int o a more  eff icient space for  

a more co llab orati ve work environment and improved local custom er service.
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2015 Year  at  a Glan ce 

Connie Fair  ς President  and 

CEO Judy Rogers ς Board 

Chair  

Board Members ς 2015 

Richard Taylor  

Sheila Eddin  

  Phillip Foucher  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Deborah Nelson  

  Josh Smienk 

  Ben Vanderhorst  
  Ronald S. Miles 

  Charlotte A. Salomon  
 

Property Count: 1, 974,120 

New construction valued: $ 18.69 billion  

Value of all properties in B.C.: $1. 2 trillion  

Total staff at year end: 6 56 

 

Hig hli ght s 

¶ Focused on  strategic prior it y actions from  BC Government Mandat e Let ter 

¶ Reorganization  of  Assessment Operati ons uni t int o tw o separate, 

collaboratin g divisions 

o Assessment Division: focused on processing data and creatin g 

assessment s 

o Customer Division: focused on front-end and delivering assessment 

services to custom ers 

¶ Active real estate  mar ket, both  in sales of  existi ng prop ert ies and new 

construction, l ed to  doubl e-digit  percenta ge value incr eases in some  areas 

¶ Early Noti fication  Lett ers sent to 41,000 custom ers (39% mo re tha n in 2014) 
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¶ Major  re-brandin g for  BCA, includin g new templates, colours and logo 

¶ Re-designed, re-brand ed and improved assessment notices sent to property 

owners 

¶ Multi -year Property Data Accuracy Program (PDAP) validat ed 601,000 

properties 

2016 Year  at  a Glan ce 
 

David Highfield ς Interim President and CEO  

Judy Rogers ς Board Chair  

 

 

Board Members ς 2016 

Richard Taylor  

Sheila Eddin  

Shelley Gilberg  

Ernest M. Jack  

David MacKeigan  

Deborah Nelson  

  Josh Smienk 

  Ben Vanderhorst  
  Wai Young  

  Malcolm Hunter  
 

Property Count: 1,996,112  

New construction valued: $20.36  billion  

Value of all properties in B.C.: $1.34  trillion  

Total staff at year end: 685  
 

Hig hli ght s 

¶ 90,608 Early Notification Letters sent in response to unprecedented market 

activity  

¶ NextGen valueBC program achieved a significant milestone, with the signing 

of an agreement with Tyler Technologies for the CAMA system 

implementation  


